AIMUHUCTPATIIUA I'OPOACKOI'O OKPYT'A
Bepxusas Ilemima

IIOCTAHOBJ/IEHHUE

or (2. (120G N (230

r. Bepxusas Ileima

06 ymeepxcOeHUU aOMUHUCMPAIMuUEHO20 pe2/1ameHma npedocmas/ieHusl
MyHUyunaabHol ycayeu «IIpedocmaseHue uH@opmayuu o Ky/abimypHo-
00Cy208bIX yC/1y2aX 8 20p0OCKOM OKpyze BepxHsas IIbiuumar

B coorserctBuu ¢ Koncrurynumeii Poccuiickoit Pepeparyu, PezsepabHbIM
3akoHOM 0T 06.10.2003 Ne 131-®3 «O06 0o6mMx NpyHIMIAaX OpraHu3aliiyd MeCTHOIro
camoynipas/ienust B Poccuiickoit @efepaniun», PejiepanbHbiM 3akoHOM 0T 27.07.2010
Ne 210-®3 «O6 opraHy3anyy INpefoCTaB/IeHus TOCY/JapCTBEHHBIX ¥ MYHUIMIIA/IbHBIX
yCJIyT», TOCTaHOB/IEHWEeM aZMMHUCTPAl[MX TOPOACKOrO OKpyra BepxHssa IIbliMa OT
25.07.2019 Ne 864 «O paspaboTke U yTBepXK/IeHUHM aJMUHHUCTPAaTUBHBIX DETTIaMEHTOB
WCIIONIHEHMsI MYHMIMIIA/IBHBIX ~ (QYHKIMHA M aJMUHHMCTPATHBHBIX  pEriaMeHTOB
TIpeJJOCTaB/IeH!sT MYHULWIAIBHBIX YCIyT», YCTaBOM TIOPOJCKOr0 OKpyra BepxHsis
[MpnrmMa, aMUHKUCTPALMs FopoZickoro okpyra Bepxusas Ilbnima
IIOCTAHOBJISAET:

1. YTBepayTh ajMUHHUCTPATUBHBIN perjlaMeHT IpefoCTaB/IeH sl MyHULUIIAIbHOM!
ycnyru «[IpefocraBnenre HHQOPMALMK O KyJ/IbTYPHO-A0CYTOBBIX yC/IyTax B rOPOJCKOM
okpyre Bepxusist [Tpnuma» (IpyUaraeTcs).

2. IIpu3HaTh yTPAaTUBLINM CHIY aiMAHUACTPATUBHLIA PErjlaMeHT IIpejOCTaB/IeHHs
MyHULMNAIBHOM yonyru «IIpefocrabienye HMHGOPMALMK O KyJbTYPHO-ZOCYTOBBIX
ycayrax B TOPOJCKOM OKpyre Bepxuss Ilemma», yTBEPXKIEHHBIN MTOCTAHOB/IEHWEM
aJMAHKCTpAIuy ropockoro okpyra Bepxmsia ITenuma ot 01.06.2016 Ne 697.

3. Onyb/iuKoBaTh HacTosiliee TIOCTAaHOBJEHME B rasere «KpacHoe 3Hams», Ha
o(uIMaILHOM HHTEpPHET-TIOpTajle [IPaBOBOM MH(POPMALX FOPOZICKOTO OKpyTra BepxHsit
[TemuMa (WWWw.BepXHSANBIIIMA-TIPaBo.pd) M pasMecTUTh Ha O(QUIMaZbHOM CaiTe
ropo/ickoro okpyra Bepxuss IIenmma.

4. KoHTpO/Ib 3a BBLIOJIHEHHWEM HACTOAIEro IIOCTaHOBJAEHHS BO3JIOXKWUTH Ha
3aMecTUTessI IVIaBbl aJIMAHUCTpAaIlUd TOPOZCKoro okpyra Bepxwusas Ilenmma 1o
colMaIbHBIM BorpocaM Brirogckoro ILS.

I'maBa ropoziCKOro OKpyTa N.B. Conomus

Bp-226692



YTBEPXIEH
MOCTaHOBIEHUEeM aIMUHUCTPALIUU

rOpOJICKOro OKpyra Bepxuss ITbIiMa
or /8. (/20(9 Ne (250

AJMUHVCTPaTUBHBIM perjiaMeHT
TIPeIOCTaB/IeHHs] MyHUIMITAIbHON YCIyTH
«IIpepocraBienne HH(GOPMALHH 0 Ky/IbTYPHO-A0CYTOBBIX YC/Iyrax B
ropojickoM okpyre Bepxuss IIeimma»

Pasgen 1. O01ue mosi0xKeHus

AMWHUCTPAaTUBHBIN perjiaMeHT NpefOoCTaB/IeHus] MYHULIMIIAILHOK YCIyTH
«[IpenocTapneHrie HHPOPMaLMKU O KYyJILTYPHO-[OCYTOBBIX YC/IyTax B FOPOJACKOM
okpyre Bepxwusin Ilemiva»  (fanee —  aAMUHUCTPATUBHBIM — perjlaMeHT)
yCTaHAB/IMBAET IIOPSAOK YW CTaHJAPT IIpeJjoCTaB/ieHHs MYHULMITAJILHON YCIIyTH
«[IpemocTapneHrie UHPOPMALUU O KYJILTYPHO-[OCYIOBbIX YCJIyTax B FOPOJCKOM
okpyre Bepxwsis [Tpnnma» (fjanee — MyHHULMNANIBLHASA YCIyTa).

AJTMUHHCTPaTUBHBIA perjiaMeHT yCTaHaBIUBaET CPOKM 51
ITOC/IeJOBaTeNBHOCTD AeMCTBUN (aMUHHCTPAaTUBHBIX MPOLIEAYP) OCYILECTB/IAIOT
. MyHHULAIIANIbHOE KaseHHOe yupexzeHue (ganee - MKY) «¥YmipaBieHue KyIbTypbl
ropogckoro okpyra Bepxusis I1bllliMa, MyHULMIIAIBHbIE YUPEXIEHUS KYIbTYPbI U
HCKYCCTBa ropo/ICKOro okpyra Bepxwss Ilenimva (fanee YupeskieHus).

AIMUHUCTDATHUBHBLIM perjiaMeHT IpefloCTaB/IeHNs] MYHULMIIAIbHOW YC/IYTH
pa3paboTaH B I[eJIIX TIOBBLIIIEHHUST Pe3yIbTaTUBHOCTH U KauecTBa I1pef0CTaB/IeHuUs
MYHHULUMAIBHONH YCJAYTH TI0 IPeJJOCTaBlIeHHI0 HHGOpPMAalMd O KYJIbTYPHO-
NOCYTOBBIX yCiyrax B TOpoAckoM Okpyre Bepxwuss Ilemumva (fanee -
MYHULIMIIA/IbHAST yC/Iyra), CO3ZAaHus KOMMOPTHBIX YCIOBUM [/ Y4aCTHUKOB
OTHOIIIEHHH, BO3HUKAIOIIUX ITPU MPe/I0CTaB/IeHUH MYHULUIIATBHON YCIIYTH.

Kpyr 3aaButenei

[MonyyaTensiMi MYHULIMTIAJIGHOW ~ YCIyTU  SIBJSIIOTCS  IOPUJUYecKHe U
dusuueckre sMia 0Oe3 orpaHuueHui, WMelOIIHMe HaMepeHHe IIOIY4YUTh
HMHTEPECYIOMYI0 WX HHPOPMALIHIO O KYJIbTYPHO-OCYTOBBIX YC/IyTaX B FOPOJCKOM
okpyre Bepxusis [Ibnuma (aee — 3asBUTENH).

TpeboBaHUsA K NOPAAKY HHPOPMHUPOBAHUA
0 npeJoCTaB/IeHHH MYHHIIUNIA/IBHON YCUIyTH

MHbopMHpOBaHHe O TIOPsIIKe TPeJOCTaB/IEHHS] MYHHIMIATBLHOM YCIyTH
OCYIIeCTBJISIETCS CIEAYIONIUMU CITocobamu:
- HerocpeaCTBeHHO B ITOMeIeHuaX MYHUIUTIAJIBHOT'O KAd3eHHOI'O



yupeXxzieHusl «YTipaBjieHHe KyJbTYPbl TOPOACKOro oxkpyra Bepxsss [lbimmar,
OKa3bIBAIOI[Er0 yCAyTy: Ha WH(OPMALMOHHBIX CTeHJaxXx U B (OpMe JIMYHOIO
KOHCY/IbTUPOBaHUsI ~ CIIELMaJIMCTaMK, OTBETCTBEHHBIMM 3a IIPe/JOCTaB/IeHHE
MYHULMIIAIBHON YCIIYTH;

- B PEKJIaMHOM TPOAYKIMH Ha OyMa)KHbIX HOCUTeJISX;

- npu obparrieHuu 1o TenedOHy B MYHULMNAIbHOE Ka3eHHOe Yy4peX[eHHe
«YmpaBieHre KyJbTypbl Tropojckoro okpyra Bepxwussa Ilenmnma» (gamee -
YripaB/ieHre), MyHULUIIA/IbHBIE YUPEXIEHUs KYJIbTYPhl U UCKYCCTBA TOPO/ICKOTO
okpyra Bepxusist [Tbniva (fianee Y4Upex/eHus),

- B BHJe VCTHOTO OTBeTa Ha KOHKpeTHble BOIIPOCHI, COAepsKalijye
3aripalrBaeMyr0 HHGOPMALIUIO;

- Ha oduIHaNTLHOM VIHTepHeT-caiiTe YTIpaBieHUs Ky/lIbTypbl Www.vp-cult.ru;

- TIpy OOpAIlleHHH 110 3/IeKTPOHHOM I10UTe B YTIpaB/jieHHue — B (JOpMe OTBEeTOB
Ha TI0CTaBJIeHHbIe BOITPOCHI Ha aJipec 3JIeKTPOHHOM IT0YThI 3asiBUTeJIs;

- [pW TMChbMEHHOM olpailleHuu (3arpoce) B YIipaBiaeHWe - B (opMe
HHGOPMAILIMOHHOI0 MUChMa Ha OYMaKHOM HOCHTesle, IepeJJaHHOro [IOUTOW WU
HEeITOCPe/ICTBeHHO 3asiBUTE/II0 Ha PYKHU.

Pazgen 2. CTanjapT nNpeAoCTaB/IeHHA MyYHHLIMNIA/IBHON yCIyTrH

HarmenoBaHue MyHUIMIaNbHOM youyru: «lIpefocrasieHue UH(GOpMaMu o
KYJIbTYPHO-IOCYTOBBIX YC/Iyrax B 'OPOJCKOM OKpyre Bepxuss [Ibmimax.

MyHunuIianbHas ycayra IMpefoCcTaB/sgeTcs: MyHUIMNaNIbHEIM Ka3eHHBIM
yupeXXgeHrneM «YTIpaBjieHue KyJ/JbTypbl TOPOACKOro OKpyra Bepxwusasa Ilbimmvar,
MYHULMIIA/TEHBIE  YUPEXKAEeHWs1 KyJAbTypbl M MCKYCCTBA TI'OPOJCKOIO OKpyra
Bepxwusia IIeimma.

Onucanue pPe3y/j1bTdTad NPeAOCTAB/ICHUA MYHHHHHaHbHOﬁ YOUIYTH

Pe3ynbTaToM rpefocTaBaeHHss MyHULUMIIAIBHOU YCIIYTH:

- “H(QOPMHPOBaHHe 3aHHTepeCOBaHHBIX JIML] O BPeMeHU U MeCTe IIPOBe/eHHs
KYJIbTYPHO-ZOCYTOBBIX MEPOIIPUATHH;

- aHOHCHPOBAaHHe KyJIbTypPHO-OCYTOBBIX MEPOIIPUSTHH;

- TIOBBIIIeHHe 3(PHEKTUBHOCTU HCIIOIL30BAHUSI CPe/ICTB Tejle(pOHHOM CBS3H;
CaliToB, 5/IEKTPOHHOM IOYTHI, IHTepHeTa;

- mnobblmieHre 3Gh@(eKTUBHOCTH HCIIOMb30BaHUSI COBPEMEHHBIX METOZOB
pacrpocTpaHeHus uHpOpMaluy (JUpeKT-Meaua, (uaepel U [p.) B CBA3U C
OKa3aHWeM MYHULMIIaIbHON YCIYTH.



Cpoku npejocTaB/ieHHs MyHUOMIAIBHOH yC/Iyrd

Cpokd  mpefocTaB/lieHuss MYHULMIAIbHOM  YCIYTH — OMNpeJesioTcs B
3aBUCHMOCTH OT MCTIO/Ib3yeMOro criocoba MOoJyueHus: MyHULIUTaIBLHON YCIYTH B
COOTBETCTBHH C YCJIOBUSIMH HACTOSAIET0 aMUHUCTPAaTUBHOTO perjiaMeHTa:

1) o Tenedony;

2) Ha UHPOPMALMOHHBIX CTeH/]aX YUPesKIeHHU;

3) IO 5/IeKTPOHHOU I10YTe;

4) riocpeiCTBOM JTUUHOTO 0OpaIIeHust;

5) B ceTu IHTEpHET;

6) 110 IMCbMeHHBIM 0OpallleHHsIM (3arpocam).

ITpy MCIoIb30BaHNU CPEZICTB Tee()OHHON CBSI3U MHMOPMALHS O [IPOBEIEeHNUH
sIPMapoK, BBICTABOK HAPOJHOIO TBOPUYECTBA, PeMecesl Ha TePPUTOPUU TOPOJICKOr0
okpyra BepxHsis [IblliMa I1peZ0CTaBIAETCS [TOIydaTe 0 MyHULMITAIBHOR YCIyTH
B MOMEHT oOparieHus..

Ha wuHpOpMaI[MOHHBIX CTeHZAaX, PpaclONIOKeHHBIX HeIOCPe/ICTBeHHO B
TIOMeIeHMY  YTIpaBjieHus, HHGOpMAalksl [JO/DKHA  [IPeJOCTABIATECA B
COOTBETCTBUM C PEXKMMOM paboTel YTipasiieHHs], Ha VIHTepHeT-caiiTe YTpas/jieHus
- KPYIJIOCYTOYHO.

ITpy vHpOpPMUPOBAaHUH B (DOpMe OTBETOB Ha OOpalljeH s, [TOJYUYeHHBIE I10
5JIEKTPOHHOM II0YTe, OTBeT Ha obpaileHue [JO/DKeH ObITh HarpasjeH TIo
3JIEKTPOHHOM II0YTe Ha 5/IeKTPOHHBIM afjpec 0OpaTUBIIIErocs, B CPOK He Mo3fHee 5
pabounx fHel c MOMeHTa IOCTYIUIeHHS 00 parieHus.

ITopsoK  KOHCY/IbTUPOBaHMsl IIOJIydyaTesIsi MYHULMITIATBHOM YCAYrU  II0
UHTEPeCYIOIMM BOIIPOCaM BO BpeMs JIMYHOTO TIpUeMa CIeLUaIiCTaMU
YripaBiieHus: U YUupeXXJeHUs [JO/DKeH ObITh OIpefiesieH BHYTPEHHUM JIOKaJIbHBIM
aKTOM.

IIpy MH(QOPMHMPOBaHMM B BH/le OTCHUIKM TEKCTOBOHM HH(OPMAIMH Ha
bymarkHOoM HocuTesle (MHGOPMALMOHHOIO [THChMA) T10 IOUTe OTBET Ha obpalieHHe
Harpap/sieTCss Ha ITOYTOBBLIA aZipec 3asiBUTeNss B TeueHuwe 10 aHedl co gHA
perucTpanyu obpalreHusl.

I'paxpane, obparuBIIMecs B YTpaBjeHHe WIM YUDEXIEHUS C I[e/bo
IIOJIyYeHHs] MYHUILMIIaILHOW YCIyTH, B 00s3aTe/lbHOM ITOpSiIKE MOJDKHBI OBITH
WH(OPMHUPOBAHBI CIIELaNMCTaMu 00 YC/IOBUSIX OTKasa B IIPEJOCTaB/IeHHH
MYHUIIATIATLHONA YCAYTH W O CPOKaxX BbIJAUM De3y/IbTAaTOB MYHHIUIIATLHOM

YCIIyTH.
HopmaTuBHbIe IPaBOBbIe aKThI, Pery/IHMPYHOIHe PeJ0CTaB/IeHue
MYHHI{MIIQ/IBHOH YCIyT'H

ITepeyeHs, HOpMAaTHBHBIX IIPAaBOBBIX AKTOB, PETYIUPYIOMIUX MPeLOCTaB/IeHHe
MyHULUIIAJIBHOM ~ yCIAyTH, C YKa3aHWeM WX PEeKBU3WTOB U UCTOYHUKOB



oduLIKaNBEHOr0 OryOIMKOBaHUS pasMellleH Ha O(HULIMaJbHOM CakTe TOPOACKOrO
okpyra Bepxwusist [ToiriMa B cetu «VIHTepHeT» 110 afpecy: http://movp.ru, http://vp-
cult.ru/docs/, Ha Egurom mopTarte https://www.gosuslugi.ru/25568/1/info.

AJIMMHHMCTpaLMsl TOpOACKoro oxkpyra Bepxmsas Ilenuma obecreunBaeT
pasMellleHHe Y aKTyalu3al{dio ITepeuHst YKa3saHHbIX HOPMATHBHBIX IIPABOBBLIX
aKTOB Ha OQMIMalbHOM cakTe IOpOACKOro okpyra Bepxwas Ilbmiva B ceTH
WNHTepHer.

HcuepnpiBaroiuii mepeyeHb JOKYMEHTOB, He00X0JUMbIX B
COOTBETCTBHH C HOPMAaTHBHBIMH NPaBOBBIMH aKTaMH JI/Ifl IPe/J0CTaB/IeHUs
yCIyTH, KOTOPbIe HAXOAATCS B PacopsHKeHWH OPraHoB MeCTHOT0
camMoyInpaB/ieHHs ¥ HHBIX OPTaHoOB, YYaCTBYIOIHX B MPE/[0CTaBIeHHH
MYHHIMIIAIGHON YCTIYTH, H KOTOPbIE 3aABUTe/Ib BIIpaBe Npe/loCTaBHTh, a
TaKKe CII0CO0bI MX MO/IyYeHHs 3asABHTE/IEM, B TOM YHC/Ie B 3/IeKTPOHHOH
dopme, IOPAJOK HX NPeJOCTaB/ICeHHA

'ocygapcTBeHHasi ycoayra IIpeiOCTaB/IsAeTCS 3asgBUTEI0 HAa OCHOBAHUU
sampoca B yCTHOM QopMe, a Takke [IOCPeJCTBOM  HH(OPMAIHOHHO-
Te/leKOMMYHHKAllMOHHON ceTu  «VIHTepHeT» U 4epes EJWHbIA  I1OpTal
rOCy/JapCTBEHHBIX ¥ MyHHLMNAMbHBIX  youyr  (dyHkuwid)»,  Ilopran
rOCY/ZJapCTBeHHBIX W MYHHIMIIATBHBIX yoIyT (GyHKipmi) CBepzyioBcKol 00/1acTi
OT 3asiBUTeNed He TpeOyeTcs IpefOCTaBjeHHe [OKYMeHTOB (0O/1aHKOB, (opm
ofbpartjeHuH ¥ UHBIX JJOKYMEHTOB).

Ilpu  obpamenHun 4Yepe3s ceTb  VIHTepHeT  3asBHTe/Ib  3allOJIHAET
COOTBETCTBYIOLHE TT0JIs1 TOUCKOBOI'O 3aI1poca.

HcuepnpiBaroyii mepeyeHb JOKyMeHTOB, He00X0JUMBIX B
COOTBETCTBHM C HOPMAaTHBHHIMH NPaBOBBIMH aKTaMH Ji/Isi MPe/j0CTaB/IeHN
YC/IyI'H, KOTOPBIe HAXO/ATCA B PACIOPsUKeHHH IOCYyAapCTBEHHBIX OPraHoB,

OpraHoB MeCTHOr'0 CaMOyIpaB/IeHHs H HHBIX O0PraHoOB, yYacTBYIOIINX B
npefoCTaB/JIeHAH roCy/JapCTBeHHOM YTy, H KOTOPbIe 3asiBUTe/Ib BIIpaBe
Npef0CTaBUTh, a TAK)Ke CI0CO0bI UX MOJIyYeHHs 3asiBUTe/IeM, B TOM YHC/Ie B
3/1eKTPOHHOH (hopMe, MOPAJIOK HX IPeAOCTaB/IeHUs

Il TIONydYeHUs TOCYAAPCTBEHHOHM YC/IYTH OT 3asBUTeled He Tpebyercs
MpejjocTaB/ieHre JOKyMeHTOB (6/1aHKOB, OpPM OOpaIlleH!i U UHOE).

YkasaHue Ha 3anpeT TPeGoBaTh 0T 3asABUTe/IA NpeJCTaB/IeHus
I0KYMEHTOB ¥ HH()OPMaLHH HIH 0CyLeCTB/IeHH /IeHCTBUH

JJO/DKHOCTHBIE JMIIa He BIpaBe TPeOOBaTh OT 3asBUTEJS TPefOCTaB/ICHMS
JIOKYMEeHTOB ¥ HH(OPMAIIUK WIH OCYIIeCTB/IeH s JeHCTBHH, MPeJOoCTaB/IeHHe W
OCyIIeCTBI€HHEe KOTOPbIX He TIpeZlyCMOTPEHO HOPMAaTHBHLIMU I1PAaBOBBIMHU



aKTaMH{, peryJUpyloI¥MMH  OTHOLIEHWs, BO3SHUKAmIjHe B  CBA3H C
IIpeJOCTaB/IeHHeM rOCyJapCTBEHHOH YCIIyTH.

JITO/DKHOCTHBIE JIMLIA He BIpaBe TpeOOBaTh OT 3asiBUTeNs IIpeJCTaBjIeHHs
JIOKyMEeHTOB U UH(OpMalii, KOTOpble B COOTBETCTBUHM C HOPMAaTHBHBLIMU
MPaBOBLIMU aKTaMU Poccuiickoi Pefjepariiy, HOpMaTUBHBIMH IIPABOBLIMH aKTaMH
ITpaBuTenncTBa CBEpAIOBCKON 00/1aCTH U MYHULIMITAIBHBIMH IPAaBOBBIMH aKTaMH
HaxOAsATCAd B pACIOpPSDKEHWM OpraHOB M OpraHu3allvi, I[IpefoCTaB/IFOLIUX
TOCYZapCTBEHHYIO YCIYT'y U YYacTBYIOLIUX B IIPe/JOCTaB/IeHUH [OCY/apCTBeHHON
YCIYyTH, 3a HUCK/IIOYeHHeM [JIOKYMEHTOB, YKasaHHbIX B 4YacTh 6 crareu 7
depepanpHOro 3akoHa oT 27 wuronst 2010 roza Ne 210-®3 «O6 opraHuzanuu
TIpe/IoCTaB/IeHUsI TOCYAAPCTBEHHBIX M MYHULIUIIAIBLHBIX YCIYI».

VicuepnbiBalomyii nepeyeHs 0CHOBAHHI [I/Isl 0TKa3a B MpueMe
AOKyMeHTOB, He00X0ANMBbIX //Isl Npe/iCTaB/IeHHUs roCy/JjapCTBeHHOH

yC/IyTH.

OcHoBaHMM [Id OTKasa B IIpUeMe [JOKYMEHTOB, HeOOXOAUMbBIX [Jis
IIPE/IOCTAB/IeHUST TOCY/JapCTBEHHON YC/IyTH, He MMeeTCs B CBSI3U C OTCYTCTBHEM
TpeOOBaHUS K MPeOCTaB/IeHUIO TAKUX JOKYMEHTOB.

VcuepnbIBalomuy nepeyeHb OCHOBAHUH /I/IA IPHOCTAHOBJ/ICHUSI
WIM 0TKa3a B Npe0CTaB/IeHHH MyYHHIHNA/ILHOH YCTIyTH

OcHoBaHUSIMU [JI1 OTKa3a B IIpe/IOCTaB/IeHUH TI'OCYZApCTBEHHOW YCIyrH
SIBJISTIOTCS CJIeIyTOIIHe CIydau:

- 3alpalyBaeMblii 3asBUTeNleM BHJ HWHGOPMUPOBAHUS He IpefyCMOTpeH
HACTOSIIUM aIMUHHUCTPATUBHLIM PerjiaMeHTOM;

- obpalijeHHe COJIePKUT HelleH3yPHbIe WK OCKOpOUTeNbHbIe BEIPaKeHNS;

- TEKCT 3JIEKTPOHHOTO 0bpatijeHus1 He TI0/1aéTCsi IPOUYTEHHIO;

- 3arpaiirBaeMasi HHQOPMaLKsl He CBsi3aHa C [IeSTe/IbHOCTBIO YUPeXK/eHUs
TI0 OKAa3aHWI0 MYHULUAIBHOU YCIIYTH.

OcHoBaHWsI [JIsT  TIPUOCTAHOBJIEHHSI IIPe[JOCTaB/IeHUSI TOCY[apCTBeHHOMN
yCJIyTH OTCYTCTBYIOT.

IlepeueHb yC/Iyr, KOTOPHIe SIBJIAIOTCS HEO0X0JHMBIMH H 00513aTe/TbHBIMHU
JJTs1 MPeAOCTaB/IeHNsl FOCYyJapCTBEHHOH YC/IyTd, B TOM YHC/Ie CBe/leHUs 0
AOKyMeHTe (JOKyMeHTax), BbIlaBaeMoM (BbIAaBaeMbIX) OpraHU3ausAMH,

YUYaCTBYHWIIHMMH B PeJ0CTaB/IeHHH YCIYTH

YCJ'IYF, KOTOpbIe SABJIAIOTCA H€O6XO,ZII/IMBIMI/I U 00s13aTenbLHBIMU A
IIpeaoCTaB/IEHHA FOCYﬂ;apCTBeHHOﬁ YCJIYTH, HET.



HOPHJ.IOK, pa3Mep 1 OCHOBAHHE B3HMdAHHUA FOCYI[apCTBEHHOﬁ NONI/IHHBI
H/IH HHOH I/1aThbl, B3MMaeMoH 3a npeaocrdB/icHUE MYHHI.[I/IHHJIBHOﬁ Yiyru

TocyzapcTBeHHas! yCIIyTa IIpe/joCTaB/IsieTCs] 3asBUTe0 OeCriaTHO

ITopsapok, pa3Mep ¥ 0OCHOBaHHe B3HMaHUsA I/IaThl 3a MPe/[0CTaB/IeHHe
YC/IyT, KOTOpbIe SIBJIAIOTCS He00X0AUMBIMH H 00A3aTe/IbHbIMH [I/IsA
npejocTaB/IeHds MyHHIIHIIA/IBHOH YC/TYTH, BK/IKYasa HHGOpMALiHio 0
MeTO/{HKe pacueTa TaKoH IiaThl

Yciayry, KOTOpble SIB/SFOTCST HeOOXOAUMBIMM M 00A3aTe/NbHBIMH - [Iis1
TIpe/JOCTaB/IeHUs] MYHHLMIIJIBHOM yC/IyTH, 3aKOHOJATeNLCTBOM POCCHHCKOH
®efeparuy He TpegycMoTpeHbl. COOTBETCTBEHHO, IUIaTa 3a MPeOCTaB/IeHHe
yKa3aHHBIX YCIyT He B3UMaeTCsl.

MakcuMa/ILHBIH CPOK 0)XXKU/IQHUS B ouepeu
IpH nojave oOpaineHus

MakcUMa/ibHBIi CPOK OXKHJAHWsSI B ouepefy IPH IIofjaye 3arpoca o
Ipe[OCTaB/IeHH MYHHLMIAILHON YCIYyTM M TP  TIOJIyYeHWH pe3ysbTara
TIPeOCTaB/IeHHUsT MyHUIIAIIAILHON YCITYTH.

Bpemst OuziaHusi B oOuepefyd IIpM YCTHOM OOpalljeHHMM WM Tofaje
3asiBUTE/IEM ITUCHMEHHOT0 06palljeH st HEMOCPeICTBEHHO B Y UPeXK/|eHUH U OOILui
MaKCHMaJIbHBIN CPOK IprieMa oOpalljeHus He JOJ/DKeH MpeBblilarh 15 MUHYT.

Bpema oOXH[aHus B Ouepefd INPU IIOJNyYeHHH OTBeTa Ha obpalljeHue
3asBUTeJIEM JINYHO He JTOJ/DKHO IpeBhlaTh 15 MUHYT.

B 5/1eKTPOHHOM BH/I€ YCJIyTa OKa3bIBaeTcs 3asBUTeIII0 HeMeieHHo. [poriecc
OKa3aHMUs YC/IyTd HAaUHHAeTCsI TP 0OpallieHHH 3asBUTe/Is Ha CauT.

CpoOK H NOpSAOK PerucTpanuy odpaiieHus,
B TOM UYH(JIe B 3/IeEKTPOHHOU hopme

Perucrparst  obpailjeHusi OCYIeCTB/IsIeTCsl B [JieHb IIpHeMa 3asiBUTels
YrpaBieHHeM ~ KyJBTypbl ~ [OpOACKOro  Okpyra  Bepxwsia  Ilpnmma,
MHOIOQYHKIMOHAJBHBIM ~ LIEHTPOM  IIPe/JOCTaB/IeHUs]  TOCYAIapCTBEHHBIX U
MYHUIATIAILHBIX YCIIYT, IIPY 0OpalljeH|uH IMUHO.

B cnyyae, eciu obpalileHue IMOZJAHO B (OpMe 3/IeKTPOHHOIO COODILeHws,
YripapiieHye Ky/ibTyphl He 1To3Hee 1 pabouero [Hsi, CIe/IyIOIIero 3a JHeM Mofiaun
9/IeKTPOHHOIO COODIIIeHMsI, HAIIPaB/IsieT 3asBHUTeNI0 3/IeKTPOHHOE COODIIeHHe O
NpUHATHU 160 00 OTKase B NpUHATHM obpailjeHus. Perucrpanys obpaiiieHud,
HarpaBJ/IeHHbIX B (hOpMe 3/IeKTPOHHOIO COOOIIeH s, IIPH OTCYTCTBHU OCHOBAHHMH
I OTKasa B MX IIpUeMe, OCYIIeCTB/SIETCS He IIo3fHee 1 pabouero [mHs,
CJIe[YIOLIero 3a JHEeM Mofauy 37IeKTPOHHOIO COOOIIeH .



ITporiesypa perucTpaliuy obpallleHus], yKa3aHHas B IIyHKTe 37 HaCTOSIIETO
aIMUHHUCTPATUBHOTO perjiaMeHTa, OCYIIeCTBIISIeTCS B TIOPsAZKe, ITPelyCMOTPEHHOM
B pasziesie 3 HaCTOSILL[Er0 aZiMUHUCTPATHBHOIO PErjaaMeHTa.

TpeGoBaHHUA K MOMEIIEHHAM, B KOTOPbIX NPe{0CTaB/IAeTCs
MYHHIUTIA/IGHASA YOIYTa, K 3a/1y 0KH/JaHHsA, MeCTaM /i/isi 3aro/THeHUsI
3asB/ieHUs 00 0Ka3aHHH MaTepHA/IGHOM MOMOIY, HH(OPMaHMOHHBIM

CTeH/iaM ¢ 00pa3aMy NX 3aNo/IHeHHsA U [lepeYyHeM JOKYMeHTOB,
pasMemlIeHuIo 1 0)opM/IEHHI0 BH3Ya/IbHOM, TEKCTOBOM M My/IbTHMe{HHHOH
nHdopMalnyu 0 HOPAAKe Ipe/0CTaB/IeHUsA TaAKOU YC/TyTH, B TOM YHC/Ie K
o0ecreyeHHI0 JOCTYIIHOCTH /ijifi HHBA/IN/IOB YKa3aHHBIX 00LEKTOB B
COOTBETCTBHH C 3aKoHoaTeIbcTBoM Poccniickoit defiepanuu o conraabHOR
3alUTe MHBA/TU/IOB

B moMmelljeHHsIX, B KOTOPBIX IIpe[jOCTaBJIIeTCA MYHMLIMIIAIbHAs YCIyTa,
obecrieurBaeTcst:

1)  COOTBETCTBHE  CAHWTAPHO-3MK/IeMHUO/NIOTUUECKHM  TIpaBUIaM U
HOpMaTHBaM, TIPaBU/IaM [TPOTHBOIIOXKapHOH 6e30I1aCHOCTH;

2) co3faHMe WHBAIMAAM CJIEAYIONIUX YCJIOBUH JIOCTYITHOCTH OOBLEKTOB B
COOTBETCTBUM C TPeOOBaHMSIMH, YCTaHOBJIEHHBIMU 3aKOHOZATeNbHBIMH M HHBIMU
HOPMAaTHBHBIMU ITPaBOBBIMU aKTaMHU:

- BO3MO’KHOCTE DeCIIPersITCTBeHHOTO BX0/ja B O0BEKTHI U BBIXO/a U3 HUX;

- BO3MOYKHOCTh CAMOCTOSITE/ILHOTO TIEPEBIDKEHNS IT0 TepPUTOPHH 00beKTa B
1{e/IAX OCTYIIa K MeCTY MpeoCTaB/IeHH st MyHULAIIAILHOM YCIyTH,

- HajjeKalljee pasMelljenrie 00Opy/iOBaHHSI U HOCHTesed HH(OPMAIHH,
HeoOXOMUMBIX [t obecrieueHust 6eCIperATCTBEHHOIO [OCTyIla HHBATUAOB K
oObeKTaM (3[aHusM, TIOMEIeHHsIM), B KOTOPBIX IIPeJ0CTaB/IsSeTCs MyHULIUIIAIbHAS
yCIIyra C y4eTOM OrpaHHueHNH UX JKU3HEeAaTe/IbHOCTY,

- ny6impoBaHHe HeOOGXOZWUMOM [Is1 MHBAIMZIOB 3BYKOBOM H 3DUTEIBHOH
nHQOPMalLiK, a TakkKe Hajrmced, 3HAKOB M MHOM TEKCTOBOW W TPad)MUecKOH
nH(OpMaLK 3HAKaMH, BBIOJHEHHBIMHU pelbeHO-ToYeuHbIM pU(TOM Bpaiiss;

- IOIMYCK Cyp/oTiepeBOiUMKa U TH(IOCYPAOIIePeBOAUKKaA;

- JOMyCK COBAKU-TTPOBOZIHYKA Ha OOBEKTHI (3/jaHHsl, [IOMEIIeHsT), B KOTOPBIX
NpefOCTaB/sieTCsl  MYHWLMIIaJbHas — ycliyra, TPH  HaIMYMK  JTOKYMEHTa,
TIOATBEP/KAAIOIIEro ee CrielpasbHoe obyueHMe M BblJaBaeMoro ro ¢opme u B
TIOpsAZiKe, KOTOpble OIpefessioTcsl (eflepalbHbIM OPraHOM  HCIIO/IHUTe/IbHOH
B/IaCTH, OCYILECTB/SIOINMM  (YHKIMM TI0 BBIpabOTKe M peaju3alyy
roCyapCTBEHHOM TMOJIMTHKYA U HOPMATHUBHO-IIPaBOBOMY DeryJIMPOBaHHUIO B Chepe
COLIMAILHOM 3allUThI Hace/IeHNs;

- OKasaHWe HHBa/IMJaM IIOMOINH B IIPEOZOTeHUHd 0apbepoB, MeLIAFOIUX
TOTyUeHHI0 MU MYHULIUTI&ILHON YCIYTH HapaBHe C ADYTUMHU JIL[aMH.

- TIOMeII[eHUs! I0/DKHBI UMeTh MeCTa Jijisi OKUJAHMs, KOTOpble JJOJDKHEL ObITh
000pyZOBaHbI:



1) cpeacTBamMM  MOXKApPOTYILEHWs, OIOBeIeHHWs O BO3HMKHOBEHHH
ype3BbIUaHON CUTyaLl, CUCTEMOU OXPaHbL,

2) cpefCcTBaMH OKasaHUs [1ePBOU MeULIMHCKOU TTOMOILLY;

3) Mmectamu OOILEro IM0b30BaHMs (TyaleTHbIMHA KOMHAaTaMH) M XDaHeHHs
BepXHEH 0fieXK/[bl TIOCeTUTeIel;

4) nocalouHbIMUA MeCTaMH (CTYJIbSIMU, KpeCe/IbHbIMU CeKLUAMU U T.J.);

5) cTosiaMu s BOSMOXXHOCTH O(OPMJ/IEHHs! JOKYMEHTOB, KaHI[e/IIPCKUMHU
TIPHHAZJIEKHOCTAMU (OyMara, PyUKH, KapaH/all U T.A.).

Ha wunpOpPMalMOHHBIX CTeH/aX B TOMeLleHMsAX, Mpe/jHa3HAUeHHbBIX IS
npuemMa 3asfBUTeNel, pasMmelljaeTcs HMHG(OpMallysd, yKasaHHas B IyHKTe 6
aJIMHHHCTPATUBHOTO perjiamMeHTa.

OdopmiieHrie BU3yalbHOH, TEKCTOBOM M My/IbTUMEJUMHON HHPOPMAIUH O
NOpsAZIKEe TIPeOCTABIEeHUsT MYHULMIIATBHOM YCIYTM [O/DKHO COOTBETCTBOBATh
OITUMA/ILHOMY 3DUTEbHOMY U CJIIYXOBOMY BOCIIPUSTHIO 3TOM UH(OPMALIUH
3a9BUTE/ISIMH, B TOM UHCJIe 3asBUTE/SIMUA C OTPaHUYeHHBIMU BO3MOKHOCTSIMH.

IToka3aTe /I AOCTYNMHOCTH U KaueCcTBa MyHHIJHNIA/ILHOH YCITyTH,
BO3MOXXHOCTDH MO/TyUeHHs MyHHIIUNA/ILHOH YC/IyTH B
MHOro()yHKIIHOHA/ILHOM IIeHTPe NpeA0CTaB/IeHHUs FOCYAaPCTBEHHBIX H
MYHHIUIATHHBIX YCOIYT, BO3MOXXHOCTh HO/TyYeHHs: HH(OPMaLHU 0 X0fie
npeAoCTaB/IeHHs MyHHIIUIAIBHOH yC/IyrH, B TOM YMC/Ie C HCII0/Ib30BaHHeM
uH(pOPMaHOHHO-KOMMYHHKAI[IOHHBIX TeXHO/IOHA

OCHOBHLIMM ~ [IOKasaTeJsIMM  JOCTYIIHOCTH  MYHHULMIIANBHOW  YCIIYTH
SIBJISTFOTCSL:

- ofecrieueHrie BO3MOXKHOCTM HallpaB/eHUsl 3arpoca B YUpPeKIeHHH,
TIPeIOCTaBJISIOIIUE YCIYTY, 10 5/IeKTPOHHOM I10UTe;

- obecrieyeHue TPeNOCTaBIeHUsI YC/IYTH C UCIIOB30BaHUEM BO3MOKHOCTEH
cetu VIHTEpHeT;

- pasMelleHre MHQOpPMalMU O IOpAAKe IIpe/joCTaB/ieHuss YC/IyTH B CETH
WNutepyer;

- TPOJOJDKUTENILHOCTh B3aWMOJEHCTBUM  3asBUTEISI C  COTPYAHMKAMHU
YupesxJeHuii [Py MPeA0oCTaBIeHHN MyHHLUITATBHON yCIIyTy He 6osee 15 MUH.

Paspen 3. Cocras, nocjief0BaTe/IbHOCTH U CPOKH BBINO/THEHHS
aJMHMHMCTPATHBHBIX npoueayp (ferdcTBuii), TPe60BaHHA K NOPAAKY HX
BBIIIO/IHCHHS, B TOM YHC/Ie 0CO0eHHOCTH BhINIO/IHEHHS a[]MIHACTPAaTUBHBIX
npoueayp (feficTBUi) B 3/IeKTPOHHOH (popMe H B MHOT0(DYHKIHOHA/TbHBIX
[eHTPax Hpe/ioCTaB/IeH!A roCyAapCTBeHHBIX H MyHHIMIAIbLHBIX YC/IyT

CocTaB aAMHHHCTPAaTHBHbBIX IPOLEAYP.
IIpefocTaByieHre FOPUAWYECKUM U (GU3MUECKUM JIMIaM ToCy/lapCTBEHHON
VCJIYTH BKIFOUAeT B cebst CIeyIOLye aJiIMHHUCTPATUBHEBIE TIPOLIe[yPhI:
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- co3JgaHWe, CBOEBPEMEHHOe pa3MelljeHHe K OOHOBJIEHHE [OCTOBePHOU
HH(OPMaLIUK 0 FOCY[ApCTBEHHOH YCIIyTE,;

- mpuéM, TepBHuHasg 00paboTKa W perucrpaijus  obpaieHus O
nipefocTaBieHuu VIHpopmMaluy;

- TIOATOTOBKA M  HampaB/ieHHe  3asgBUTeN0  HMHQOpMa¥u WU
MOTHMBUPOBAHHBIM OTKa3 B IIPe0CTaB/IeHHH HH(OPMALUH.

IlociefoBaTeIEHOCTD, CPOKH H HOPSI0K BBINOJTHEeHHUS
aJMHHHCTPATUBHBIX MPOIeAyP

Co3zjaguie, CBOEBpPeMeHHOe pasMelljeHWe UK OOHOBJIeHHe [JOCTOBEPHOU
ruH(OpMaIMK 0 MyHULIATIAIILHOHN YCIIyTe.

OcHoBaHpeM [I1 Hayaja aJMWHUCTPAaTMBHOM IIPOLIefypbl  SIBJIAETCS
VIBEDKIEHHBIH HAYaMbHUKOM  YIIpaB/eHHs IUIaH paboThl  yYpeXK[eHHH
TI0/IBeJOMCTBEHHBIX  YTIDAB/IEHUIO, BKJIFOYAIOMIMM B cebd IUIaH TpPOBeJeHHs
SIPMapoK, BLICTABOK HapOJHOI'O TBOPYeCTBA, peMecesl Ha TePPUTOPHUH FOPOZCKOro
okpyra Bepxusa IemniiMa.

Pasmeniendre MHpOpMAaIpii OCYIIECTBISIETCST eXKeMeCsTyHO B 00sI3aTe/IbHOM
TOpsI/IKe:

- myTtéM pasmerieHus VHdopMmanyyd Ha HMH(QOPMALMOHHOM CTeHfie B
YTIpaBieHUH U Y UpexeHUH;

- Iy TéM pasMeleH!s Nudopmarmu B HMH(OPMAaLMOHHO-
TeJIEKOMMYHHKAL[MOHHOM ceTu «VIHTepHeT» Ha O(ULMAIbHOM CaliTe YIIpaBjieHusl.

Taxke pasMmeirieHre MHpopMalii MOXKeT OCYLeCTBIAThCH CJIEAYIOLUMU
criocobamu:

- pasMellleHHe BHEIIHelM peK/JaMbl B HacCeJIeHHbIX IIyHKTaX TI'OPOJCKOIO
okpyra Bepxuss ITbnima (Bce U3BeCTHbIE TEXHOMIOTHMH U BUABL: TUIAKaThl, a(HUIIH,
TepeTsDKKY, OAHHEDHI U T. [.);

- U3TOTOBJIEHHE PEKIAMHOM MPOAYKLIUY Ha OYMa)KHBIX HOCUTEJISIX (JIMCTOBKH,
(bnaepsl, OYK/I€THI U T. [.);

- pasmenierre MHoOpMaiu B eUyaTHBIX CPe/iCTBAX MacCOBOH MH(OpMAaLH
(raseTsl, >XypHaJlbl, IPOCIIEKTHI);

- pasMerniende VHdopMmalud B 9/eKTPOHHBIX CPefCTBaXx MacCCOBOH
uHbOpMAl[MH, Ha TeJeBHJEeHHU U pafuo (UHTepPBBIO, AaHOHCHI, CHOJKETHI,
TeMaTHUeCKUe IPOrpaMMbI U CIielaibHbIe BBIITYCKH).

YrpapneHve ¥ YUpeX/ieHHe CaMOCTOSITeNIbHO —OIpefiefIsioT  Crioco0bl
pasMelijeHus1 UH(OPMaL|H.

JIuija, OTBETCTBEHHbLIE 3a CO3JaHHe U CBOEBDEMEHHOe pasMellleHue
gocroBepHodt MuHdopMaiuy, exeMecsyHO (OPMHPYIOT, B TOM UHC/Ie B
9JIEKTPOHHOM BHJle, CBOZHble auIIM O IIPOBefeHUM SAPMapoK, BbICTABOK
HApOAHOT0 TBOPYECTBa, peMeces He [1o3fHee, yeM 3a 10 fHel [0 Hayaia Mecdlia, B
KOTOPOM JIOJKHBI COCTOSITBCS 9TU MepPOIPUSTHSI.
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WndopMaumss €O [JHsS  eé  pasMelleHus B HH(QOPMALJMOHHO-
Te/IeKOMMYHMKAIMOHHON ceTH «/HTepHeT» Ha OQUIMaIbHOM CaiTe YTIpaB/ieHus
Haxo#uTcs B cBobosHOM goctyrie. Ilepuonnl obHoprenust VHpopmalpm He
JIOJDKHBI TIPeBBIILIATh OZJHOIO KaleH/JapHOTo Mecsla.

WudopMarisi  COCTaB/IsleTCs W pasMelljaeTcd B HH(OPMALMOHHO-
Te/IeKOMMYHMKAIMOHHOH ceTH «VIHTepHeT» Ha O(UIHAILHOM caliTe YTIpaBJIeHUsI
B 37IeKTPOHHOM BH/[e He TI03/Hee, UeM 3a 7 [{Hel [0 Hauasa Ka/leHJapHoro Mecsia,
B KOTOPOM [IOJDKHBI COCTOSITHCSL SIDMApKH, BBICTABKW HAapOAHOIO TBOPYECTBa,
peMecesI, IPOXO/SIIIHe B 3[aHUK YUPEXKIEHHNH WIH NPOBOJMMBIE YUPEKICHUSIMU
Ha TePPUTOPUH TOPOJCKOro OKpyra BepxHsist ITpmma.

B ciyuae OTMeHbI WIM M3MEHEHWs BPEMEHH, [aTbl, MeCTa IPOBeZeHH
S]PMapKH, BBICTABKM HApOJHOTO TBOPYECTBA, pemecen B HH(QOPMALOHHO-
TeJIeKOMMYHHUKALMOHHOM ceT «/HTepHeT» Ha OQHIMaNbHOM CaiiTe YTIpaBIeHHs,
BHOCATCSl TIONPaBKM B TeueHWe 8 UYacOB CO [HS TPUHATHS pelleHus 00
W3MeHeHUsIX.

Pe3yneTaTOM — WCIIONHEHUS — aJMUHUCTPATUBHOM  IIPOLeAYPBl  ABJIAETCA
CBOEBPEMEHHOe pa3MellleHre CriocobaMy, yKa3saHHBIMH B ITyHKTaX HaCTOAIIEro
aZIMMHMCTPATUBHOTO perjlaMeHTa, J[IOCTOBEPHOW HH(OpPMAli O MPOBeJCHHUH
SIPMapoK, BBICTABOK HApOJHOIO TBOPYECTBA, PeMecesl Ha TepPPUTOPHH FOPO/JCKOTO
okpyTra Bepxusis IlbinmMa U exkeMecsyHOe ee OOHOB/IeHHe.

I[IpuéM, repeuuHas 00paboTKa W permcrpaius — ofpaiieHus O
TPe/I0CTaBIeHUH HH(POPMAaL M.

OcHOBaHKeM /|15l Hauasia [IPejoCTaB/IeHNs] MyHULMIIAILHON YCIIYTH SIBJISeTCS
TOCTyIUIeH|e B YTIpaBjeHWM oOpailleHus 3asBUTeNsT O TMPeJoCTaB/IeHUH
“HGOpMaL1H.

O6pairieH1e MOXeT [IOCTYIIUTh OHUM U3 C/IeZ[yIOIHX CII0CO0O0B!

1) wa EpguAbii [opTanm TOCYAApCTBEHHBIX Y MYHHLWNANBHBIX YCIyT
(dbymkimit) (www.gosuslugi.ru);

2) «EmuHBII TIOpPTal TOCYAAapPCTBEHHBIX ¥ MYHMIMIANBHBIX  yC/IYT
(bynxiwit)» (http://66.gosuslugi.ru/pgu/);

3) Ha VIHTepHeT-CalThl YIIpaB/leHus U Y UPeK/IeHIH,

4) B Y1ipaBiieHue;

5) B YupeXkeHus, [IPef0CTaBIIIOIHe MyHULIMITATEHYIO YCIYTY

[IpenocTapmenve HMHGOPMALMM IO YCTHBIM  3arpocaM  3asiBUTeJIeH,
[OCTYTIMBIIIMM TIPH JIMYHOM ObpaliieHuu 100 10 Tesie)oHy.

OtBeT Ha Teje)OHHBLIM 3BOHOK [OJ/DKEH HAUMHATBCA C HHQOPMAIUU O
HaVMeHOBaHUM YTIpaB/eHWss U YupexpeHus, GaMWIud, HMEHM U OT4YecTBe
JIOJDKHOCTHOI'O JIHLA, TIPHHSBLIEro Tele(OHHBbIA 3BOHOK. Bpemsi pasroBopa He
JIOJDKHO TIpeBbIaTs 15 MUHYT.

[Ipy /MYHOM YCTHOM OOpAI[eHHH CIIe[HaNUCThl yUPeX/IeHus. O00s3aHbl
OTHOCUTBCSI K 0OpaTUBILKMMCS I'pak/aHaM BEX/IHMBO, KODPEKTHO XU BHUMAaTE/IBHO.
VndopMarys npejocTaBsieTcs: B yCTHOH (opMe.
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Bpemsi 1pd MWHAWBHU/YAJBHOM YCTHOM HH(OPMUPOBAaHUU HE MOMXKET
[peBblaTh 15 MUHYT.

Pe3y/mbTaTOM  UCIIO/IHEHUWS] afMUHHUCTPAaTUBHOW TIPOLiefyphl  SIBJSIETCS
NpUHATHE  YTIpaBJeHHeM WM  YupexJeHWeM YCTHOro obpamleHuss o
TIpefoCTaBIeHuN NH(OPMAaLIH.

ITpegocraBnenye WHGOpPMalMU I10 3arpocaMm  3asiBUTeNIeH, MOCTYIHUBLINM
ITOUTOBOH CBSI3bI0 WJIH TIO 3/IEKTPOHHOM II0UTe, OCYIIeCTBJISIETCSI 10 [TOUTOBOMY
WIH 3JIEKTPOHHOMY aZipecam, yKasaHHBIM Ha caliTe.

[MuceMeHHoe obpaiiieHre 3asBuTessT ohopmisieTcsi B cBOOoAHOM ¢opme c
yKa3aHUeM 37eKTPOHHOT'O WK ITIOYTOBOrO a/jpeca, 110 KOTOPOMY HY’KHO HarlpaBUTh
3arpalrBaeMyto HH(OpMaLIHIO.

OneKTpOHHAas TI0YTa IMPOCMAaTpUBAETCsS CIIeLUaiMCTaMy YTIpaBJieHus] WU
YupexxzeHuss He MeHee IByX pa3 B fleHb. [locTyruBliiee Ha ajipec 371eKTPOHHOU
IMouThl ~ oOpalljeHre  pacreuaThiBaeTCsd W PErMCTPUPYeTCS  aHaJIOTHYHO
MOCTYTIMBIITUM OOparijeHusiM Ha 6yMaKHOM HOCHTeJe.

IMucemeHnHoe ofpailjeHWe, B T. 4. B (oOpMe 3JeKTPOHHOIO [OKYMEHTa,
TIOJ/IE)KUT 00s13aTe/IbHOM pervucTpalid B JleHb IIOCTYIUIeHHsi obpalieHus B
Yrpasnenue. Peructpatiys obpailjeHui IIPOM3BOJUTCS B [leHb ITOCTYIIEHUSI 3a Uac
0 OKOHuUaHusl pabouero jus. OOpallleHusi, TOCTYITHBIIME TI03Ke YKa3aHHOI'O
BpPEeMeHH, PErMCTPUPYIOTCS JaTOM Ciiefiyiollero pabouero fHsl.

Pe3ynbTaToOM « UCHOMHEHWs] aJMUHUCTPAaTUBHOM IIPOLIeAypPhl  SIBJISIETCS
Co3/jaHle 3/IeKTPOHHOW KapTOuku obpalljeHuss U Iepefjada obpaijeHds Ha
pacCMOTpeHHe  [O/DKHOCTHOMY  JIML]y, OTBEeTCTBEHHOMY 3a  IIOJTOTOBKY
vH(bOopMalUH.

B ciyuae HamMuusi OCHOBaHUM i1 OTKa3a B TIPeAOCTaBIeHHM WH(OPMALUH
CIELIUA/INCT, OTBETCTBEHHBIM 3a IIOATOTOBKY WH(OPMAI[UMH, OCYIIeCTB/ISIET
TIO/ITOTOBKY 0O0CHOBAHHOI'O OTKAa3a B MPe/I0CTaB/IeHNH HHPOPMAI|H B JOCTYITHOU
IJis. BOCTIPUSITHSI 3asiBUTeJIsT (hopMe, COZlep)KaHHe KOTOPOW MaKCHMAabHO TOJTHO
OTpa’kaeT OCHOBAHUS /i1 OTKa3a B IPe/IOCTaB/IeHUH WH(OPMaLUH, U repeiaéT Ha
TIO/ITIMCh CIIeLMaMCTy, OTBETCTBEHHOMY 3a IIOJTOTOBKY OTBeTa Ha oOpaileHue
3asIBUTEJIS O TIPeJJOCTaBIeHnH UH(POPMaLH.

JlviiamMu, OTBETCTBEHHBIMU 3a IIpeoCTaBjieHre WH(OPMAIMU IO 3arpocam
3asiBUTeNeld, TOCTYIMBIIKMM IIOYTOBOM CBSI3bI0 WM TIO 3JIEKTPOHHOHM II0YTe,
ABJIIETCS: HayaJbHUK MYHULMIIQJIBHOIO Ka3eHHOTO YUPEXIeHHS «YTIpaBJieHHe
KyJIbTYPBI TOPOZCKOTro OKpyra Bepxusis [Ibiivar.

Pe3ynbTaToM MCHOMHEHUS aJMHHHCTPATUBHOW TIPOLIEAYPBI  SIBJISIETCS
paccMoTpeHre obpaiijeHUsl 3asiBUTeNs U IpefoCTaBieHUe 3alpaliiBaeMOl UM
VMH(pOpMaLUH.

MakcuMasbHbIM CPOK UCTIONTHEeHHUS IIPOLIeyPhI COCTAB/ISET 5 HEH.
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HcnpasJ/ienue ome4yaToK U (WiK) omu00K, JONYIIeHHBIX B JOKYMeHTax,
BBIIaHHBIX B pe3y/ibTaTe NpPeJoCTaB/IeHHsA MyHHIUIIA/ILHOH yC/IyTH

B ciyuae BLIABJEHHS 3asBHTeNeM OIEYaTOK, OMMOOK B II0JIy4eHHOM
3asBUTe/leM  JOKYMEHTe,  SIB/ISIIOILEMCS ~ De3y/lbTaTOM  IIpe/iOCTaB/IeHMs
MYHHLIATIATEHOH YCTyTH, 3asBUTe/Ib BIIpaBe 06paTnThest B OpraH C 3asiBieHneM 06
HCTIpaB/IeHNY JIOMYII[eHHbIX OIeYaTOK M OIIMOOK B BBIJAHHBIX B pe3ysbTare
TIPeI0CTaBJIeHNs] MyHHULMITA/IbHON YC/IYTH JOKyMeHTax.

OcHoBaHMeM /Il Hayaja MpOLeAypbl [0 UCIIPABJIEHUIO OIeYaToK W (W/H)
OIIMOOK, JOIYIEHHBIX B JJOKYMEHTax, BbIIaHHBIX B pe3y/bTaTe IpefOCTaBI/IeHHs
MYHHULMIaILHON YCIyTH (fajtee - MpoLiefypa), sABJseTcs rocTyvieHrne B OpraH
3asiBIeHHsI 06 UCTIPaB/IeHNH OITeUaToK U (M/IM) OIIHOOK B JOKYMEHTaX, BbIJaHHBIX
B pesy/bTaTe MpejoCTaB/leHrsi MyHHLUITAIBHON yCIyTH (fanee - 3aserieHde 00
MCTIPaB/IeHHH OTIeYaTOK U (W) OIMOOK).

3asieiieHHe 06 HCIpaB/IeHNH OMeYaToK ¥ (M/IK) OIMOOK C yKasaHHeM criocoba
nHPOPMUPOBAHUS O pe3y/bTaTaX ero pacCMOTPeHHs W JOKYMEHTHI, B KOTODBIX
CoflepKaTcsi OIevaTkd W (WIM) OIMOKM, TIPEe[CTaB/BSIOTCS — CJIefyIOMUMU
criocobamu:

- JuuHO (3asBUTE/JIEM TIPeACTaB/IAIOTCS OPHUTHMHANbI  JOKYMEHTOB C
orreyaTkaMy 4 (WiM) OIIMOKaMH, CIELMaJlCTOM YIIPaBJieHUs, YUpexK[eHHs
JIeJIAF0TCST KOITHMH 3TUX JJOKYMEHTOB);

- yepe3 OpPraHM3alMI0 [IOYTOBOM CBSA3U (3asBUTENIEM HAIPaB/IHOTCS KOMMH
JIOKYMEHTOB C OIleYaTKaMH U (HJIH) OLIMOKaMH).

[IppeM M perucTpaiusi 3assieHus 00 HCIPaBIeHWM ONeYaToK U (W)
OIIMOOK  OCYIeCTB/sIeTCI B COOTBeTCTBMM C  ITyHKTOM  HACTOSIIEro
AJIMUHUCTPATMBHOTO DErjiaMeHTa, 3a HCK/IFOUeHHeM IIOJIOKEHUH, KaCaroIluXCs
BO3MOKHOCTH TIPEJCTaBJISATH [JOKYMEHTEI B 3/IEKTPOHHOM BH/IE.

[To pesynbTaTaM pacCMOTpeHUsl 3asB/IeHHs 00 HCIIPABJIeHWH OIeUaToK U
(vnn) omubOK yIipaBieHue, yUpeskeHus B TeUeHre 5 JIHeH:

- INpUHMMAaeT pelleHwe 00 WCIIPABJIeHHH OIeYaTOK U (WiM) OMIMOOK,
IOMYIIeHHBIX B JOKYMeHTaX, BbJaHHbIX B pe3y/ibTaTe IIpeJOCTaB/leHHs
MYHULWIIATBHON YCIYTH, W YBe[OM/ISeT 3asBUTes O TPUHSTOM pellieHHH
CrI0co60M, YKa3aHHLIM B 3asiBJIEHHN 00 WCIIpaB/IeHHU OIeyaToK M (WiM) ommboK
(C yKasaHHeM CPOKa UCTIPAB/IeHHs AOMYIeHHBIX OIlevyaToK M (WIH) OIMOOK);

- TIpUHMMaeT pelieHue 00 OTCYTCTBUM HeOOXOAMMOCTH MCIIPaBJ/IeHUs
oreyaTox U (WIK) OIUOOK, JOMYIL[eHHbIX B JOKYMEHTAaX, BbIIaHHbIX B Pe3y/IbTaTe
pefoCTaB/IeHHsT MyHULMITIAILHON YCIYTH, ¥ FOTOBUT MOTHBMPOBaHHBIA OTKAa3 B
WCTIPABJIEHUY OTIeYaToK U (W/IM) OIIKOOK, JOMYILeHHbIX B JOKYMEHTAX, BbI/JaHHBIX
B pe3yJbTaTe [pefjoCTaB/IeHN sl MyHULMIIaIbHOM YCIyTH.

Wcripae/ieHre OrevyaTok U (WIM) OIIMOOK, JONYIIeHHBIX B [JOKyMEHTaXx,
BbIJAHHBIX B pe3yjbTaTe  IIPe/OCTaB/eHHs  MYHHMLMIAILHOA  YC/IyTH,
OCYIL[eCTB/ISIETCS YIIPaB/IeHue, YUPEX/IeHVs B TeUeHHe 5 JTHeH.
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ITpu MCTpaBIeHUH OIEeYaTOK M (WIM) OIIMOOK, [JOMYLIEHHBIX B JOKYMEHTAX,
BLIJAaHHBEIX B pe3y/bTaTe IIPeJOCTaB/eHMs MYHMIMITA/MBHOK yC/IyTH, He
IOITyCKAeTCsl: - U3MeHeHUe COZlePyKaHusl JIOKYMEHTOB, SIB/ISIFOIIUXCST Pe3y/IbTaTOM
TpeOCTaBJIeHNs] MyHULIAIIA/IbHON YCIIYTH;

- BHeCeHMe HOBOM uHGOpPMAlLMM, CBefleHUH K3 BHOBbL IIOTyUeHHBIX
NOKYMEHTOB, KOTOpble He OBUIM IIpe/CTaB/ieHbl IIPH Tofade 3asBleHUsT O
IIPeOCTAB/IEHUH MYHULIAIIATIEHOU YCIIYTH.

KpurepyeM MPUHATHS PeLieHyst 00 HCIPaBIeHNH OIleyaToK U (WIH) OMIMO0K
SBJISIETCS HAJMUWe OrevyaTok ¥ (Win) OImubOK, AONYILEHHbIX B [JOKYMEHTaXx,
SIBJISTEOIIMAXCsl Pe3Y/IbTATOM TIPeJJOCTaB/IeH sl MyHHULMIIaIbHOM YCTyTH.

MakcuMa/ibHBIA ~ CPOK — HWCTIONHEHWs]  aJIMMHUCTPaTHBHOM  ITPOLIEAYDEI
cocTtaBiisieT He bosiee 5 IHel €O /IHS NOCTYIUIeHHsI B YTIpaBJ/ieHUe, YUpeXXIeHsI

PesyibTaTOM — TIPOLIEAYPBI  SIBJIAETCS: -  MCIpaB/€HHbIE  [JOKYMEHTBI,
SIBJIFOLLMECS Pe3y/IbTaTOM IPe/JOCTaBIeHNsT MyHULMITAIbHOM YCIIyTH;

-MOTHMBMDOBAHHBIM OTKAa3 B WCIIPABIEHHM OIlYaTOK M (WIM) OIIMOOK,
JOMYI[eHHbIX B JOKYMEHTAaX, BBIJAHHBIX B pe3y/bTare IpefoCTaB/IeHHs
MYHULAIIQIbHOU YCIIYTH.
Brlgaua 3asiBUTEI0 HCIIPAaB/IEHHOTO [JOKYMEHTa IIDOM3BOJMTCS B IIOPS/IKe,
yCTaHOBJIEHHOM ITyHKTOM HacTosiiero Peryamenra.

CriocoboM ¢GHKcalu pe3y/ibTaTa IIPOLeJypPhHl AB/SAETCS  PerucTparys
FICTIPaB/IEHHOT0 [IOKyMEHTa WIN IPHHSATOrO DellleHHsl B JKypHajie MCXO[SIIeH
JIOKyMeHTaL1H.

JIOKyMeHT, COJEpKallliif oreyaTKu U (WIM) OIIMOKHM, IIOC/Ie 3aMeHbl
TIOZJIEXKUT YHHUUTOXKEHUFO, GakT KOTOPOro (PUKCUPYeTCs B [iefie 10 PACCMOTPEHHUIO
obpalrieHust 3asBUTeIS.

Pasaen 4. @opMbl KOHTPOJIA 32 HCIIO/THEHHEM perjlaMenTa

TTopsAAOK 0CYIIeCTB/IEHHS TeKYIero KOHTPOJIA 3a Co0/II0/ieHreM H
HCMO/IHeHHeM Y IIpaB/ieHHeM Ky/JIbTYPhI H YUPeXK/AeHHAMH KY/IbTYPbI,
HpeJoCTaB/ISIO UM MYHHI[UNAIBHYIO YCIYTY, €ro JO/DKHOCTHBIX JIML| U
CIeUa/INCTOB, M0/I0KEeHNH perjiaMeHTa ¥ HHbIX HOPMaTHBHBIX IPAaBOBbBIX
aKTOB, yCTaHAB/IMBAIOIUX TPeOOBAHNA K NPe/[0CTaB/IeHHI0 MyHHIHIIA/ILHON
YCJIYTH, a TaK)Ke IPUHATHEM HMH pellleHuH

Tekyiuii KOHTPOMb 3a COOMIOZieHHeM MOC/Ie[0BaTe/bHOCTH [eUCTBHH,
OTIpe/le/IeHHBbIX ~ a[IMUHHMCTPATUBHBIMU  IIPOLIEAYPaMH  II0  MPEIOCTaBJIEHHIO
MYHMIIMIQTLHOH ~ YC/IYTM  OCYILeCTB/IIETCS — HaYaIbHHUKOM  YTIpaBJ/IeHWS,
[IAPEKTOPOM  YUpeXk[eHus IMyTEéM IIPOBeJieHUsl IIPOBEPOK COOJIOZIEHUS U
WCIIOJIHEHUS JOJDKHOCTHBIMH JIMIIAMH  YTIDAaBJeHUs, YUPEeKAEHHUs IOJIOKEeHNI
HACTOSIIEr0 aJMHUHUACTPATUBHOI'O perjaMeHTd, HWHBIX HOPMAaTHBHBIX ITPABOBBIX
akToB Poccuiickoit ®enepaiyii 1 CBepayioBCKON 00J1aCTH, yCTaHaB/IMBAIOLIMX
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TpeboBaHUs K MIPeJOCTaBIeHHI0 MyHULIUIAIbHOW YCIYTH, a TaKKe IPUHSATHE UMU
pelleHnH.
IIpoBesieHHe TIPOBEPOK OCYLUECTB/ISIETCSI Ha OCHOBaHUM eKeMeCSUHBIX
TUIaHOB PabOTHI YTIpaBJIeHHUs UM IO KOHKPeTHOU Kaiobe (IpeTeH3UH) 3asiBUTEIS.
ITpoBe/ieHre IPOBEPOK OCYILL[eCTBJISIETCS HA OCHOBAaHUM DellleHUs] Haua/ibHUKa
YnpaBneHusi GOpPMHpPyeTCs KOMMCCHS, B COCTaB KOTOpPOM  BKJIFOUANOTCS
JIO/DKHOCTHBIE JIMLIa YTIpaBjieHusl.

TTopsAAoOK 1 NEPHOAUYHOCTH OCYIIeCTB/IeHUs N/IAHOBBIX U BHEIVIAHOBBIX
MpPOBepPOK MO/JIHOTHI H KauecTBa Npe/loCTaB/IeHuA MyHUIIMNA/ILHOU YC/IYTH, B
TOM YHCJ/Ie IOPSJAOK U (D)OPMBI KOHTPOJIA 3a MO/THOTOH U KaueCTBOM
IpeoCTaB/IeHHsI MYHHI[UNIA/IGHON YCIIyTH

KoHTposib 3a MOJHOTOM M KavyeCTBOM IIpeOCTaB/ieHUs MYHHULIMNAIbHON
yCIAyTH BKIIOYaeT B cebsi mpoBefieHHe ITPOBEPOK aJMHHHCTpAI[iell TOpPO/ICKOro
okpyra Bepxusiz Ilbnnma, BbIsIBJeHWe W yCTpaHeHHEe HapyIleHWd IIpaB
3asBUTesIed, pacCMOTpeHHe, MPUHSTHE pellleHWd U TIOATOTOBKY OTBETOB Ha
obpalijeHusi 3asBUTeNeH, CoOJepKaljue >KanoObl (MpeTeH3WH) Ha pelleHws,
nevicTus (6e3felicTBYe) JO/DKHOCTHBIX JIML] YTIPaB/IeHHS.

[IpoBejieHMe TIPOBEPOK OCYILLECTB/SIETCSI Ha OCHOBaHHU e)XeMeCSUHbIX
IIaHOB paboThl  YTpaB/ieHWs, WIA 110 KOHKPeTHOH kasobe (TIpeTeH3HH)
3asgBUTeJIA.

I1poBefeHre IIPOBEPOK OCYIL[eCTBJIAETCS HA OCHOBAHUU PellleHUs] HaualbHUKA
MYHULIUIIAJIBHOIO Ka3eHHOI'O YYpeXK[eHUs! «YTipaBjieHue KYJILTYPhl IOPOJCKOIO
okpyra Bepxusa IIemnma»: (OpMHUPyeTCS KOMHCCHS, B COCTaB KOTOpOU
BKJ/TFOUAIOTCST IO/DKHOCTHBIE JIMIIa YIIPaBJ/ieHUs], OCYIIeCTB/ISIIONIero MOJTHOMOUMS
B cdepe KyJbTyphl U aJMUHHCTPALsI TOPOJACKOTO OKpyra Bepxwusisi IIbiima.
Pe3ynbTaTel NPOBEPOK O(OPMIBIIOTCS B BHJE aKTa, B KOTOPOM OTMeuaroTCs
BbISIBJIEHHbIE HEJOCTATKU U TPe/JIO’KeHUsI 110 UX YCTPaHeHUIo.

ITon0xenus, XxapaKTepu3yoHe TpeO0OBaHUA K NOPSAAKY H (popMam
KOHTPOJI1 3a Ipe/loCcTaB/ieHHeM MyYHHLMIA/IbHOH YC/IYTH, CO CTOPOHBI
3asaBUTe/Ien

Koutpons 3a ImpefocTaBieHHEM  MYHULIANAJILHOM  YCIAYyTH — MOXKET
OCYILIeCTB/ISITBCST CO CTOPOHBI T'PayK/aH, X 00beJUHeHHH U OpraHu3aluii B opMe
IIMCbMEHHbBIX 3aIIpOCOB B a/[peC YTIpaB/IeHUs WK Y Upex/[eHHsl.

KoHTposnie 3a TMpefoCTaBlieHWeM  MYHULIAIMIATBHON — YCAYTH — MOXKeT
OCYIL[eCTBJIATBCS CO CTOPOHBI 3asBUTeJIel ITyTeM HarlpaBJjieHUs B apeC OpraHoB
MECTHOI'O CaMOYTIPaBIeHusI:

-TIpeJIOKEHUH 10 COBEpIIeHCTBOBAHWI0 HOPMATHMBHBLIX IIPaBOBBIX aKTOB,
perjiaMeHTHPYIOLLUX [Ipe/IoCTaB/IeHre MyHULIMIIaIbHOM YCIyTH;
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-COOOIIeHNH 0 HapyIllleHWY 3aKOHOB M MHBIX HOPMATHBHBIX MPABOBBIX aKTOB,
peryiaMeHTHPYIOIHUX [Ipe/ioCTaBIeHHe MYHULUIAILHOM YCIYTH, O He[OCTaTKax B
paboTe oTzena COLMaNbHON ITOIMTUKHY, er0 JO/PKHOCTHBIX JIUI] U CITeLMa/INCTOB;

-Kasob 1o ¢axkTam HapylleHHs AO/DKHOCTHBIMU JIMI[AMH OT/[e/Ia COLMAaILHON
TIOJTMTAKY CBODOO/] UK 3aKOHHBIX UHTEPECOB 3asIBUTEJIEH,

Paspen 5.

Nudopmanus A 3auHTepecoBaHHBIX JIMI| 00 UX MpaBe Ha 0Cy/Ae0Hoe
(BHecyneOHOe) o0kaioBaHHe AeHcTBHI (0e3/eiicTBUA) U (H/IH) PelIeHHH,
OCyIieCTB/IfAeMbIX (IPUHATHIX) B X0/ie IPeJ0CTaB/IeHHsI MYHHI[UIIATHHOH

yoayry (aanee - xano6a)

Wudopmaliyst [t 3asBUTeNsI O ero IpaBe Ha JocyziebHoe (BHecynebHOe)
obrkatoBaHHe JelicTBui (be3meticTBIN) u pellieHnH, TIPHUHSITBIX
(ocy1ecTBIIsieMbIX) B XOZe NPe0CTaBAeHHs] MyHHULUITAILHOH YCITYTH.

3asBUTe/IN UMEIOT IIPaBo Ha 00ykajloBaHUe B [[OCYAeOHOM TOpsiIKe AeHCTBIIMA
(bespeticTBril) M pellleHWH, TPUHATBIX  (OCYIIECTB/ISIEMBIX) B XOfe
TIpe/IOCTaB/IeHNsI MyHULUTIATBLHON YCIIYTH.

JKanoba MoxkeT ObITh HarpaBjeHa B IMHMCHMEHHOM BUJE IO II0UTE, yepes
MHOTO(QYHKLJMOH&/IbHBIA ~ L[eHTp, C  MCIOMb30BaHWeM  WH(OPMALMOHHO-
TeJIeKOMMYHUKALMOHHOW ceTy «lHTepHeT», obuIMaJbHOrO calita YTIpaBjieHus
KyJbTYPBEI FOPOACKOro oKpyra Bepxwss Ilemimva: vp-cult.ru, eguHoro moprana
rOCYZ,apCTBEHHBIX ¥ MYHULMIIAIbHBIX YC/IyT, B PErHOHAIbHOM I'OCY/JapCTBEHHOMH
uH(pOpMalMOHHOW cucteMe «llopTalm rocyapCTBeHHBIX YCAYT (DYHKLH)
CBepA/IOBCKOM 006s1acTi», a TakKe MOKeT ObITh MPUHSTA NMPU JIMYHOM IIpHeMe
3asIBUTEIS.

ITpegmeTtoMm pocynebHoro (BHeCyZiebHOro) 063KaoBaHMS SIB/ISEOTCS PeILIeHUS
U fetictBus (6e37eCTBIS) SO/DKHOCTHBIX JIULI, YUACTBYIONUX B [IPeJOCTaB/ICHUH
MYHULIANAIBHOU YCIIYTH.

VcueprnbiBatollMd ~ IepedyeHb  OCHOBAaHMU  AJjid  TPHOCTAHOBJICHHS
paccMOTpeHUs >Kajiobbl (IpeTeH3UM) U C/Iy4aeB, B KOTOPBIX OTBET Ha Kaaoby
(DpeTeH3UI0) He IaeTCsl.

OTBeT Ha xa/100y He faeTcs B CJIydasx:

-eC/IM B ITMCbMEHHO} kanobe He yKasaHbl GaMMJIMS WHHULMATOPA JKaloObl U
TIOYTOBBIM a/ipec, MO KOTOPOMY [JOJ/DKeH ObITh HaripaB/ieH OTBeT WM YKa3aHbI
HeJlelCTBUTEeNbHbIE CBe/leHNs;

-eCJI TeKCT »Kasi00b1 He TIO//1aeTCs TIPOUYTEHHIO;

-ecli B Kajobe cofiepKaTcsi HeLleH3ypHble /MO0 OCKOpOUTEeILHbIe
BBIP&)KEeHMsI, YI'PO3bl UMVILIeCTBY, JKM3HH, 340POBBIO [JO/DKHOCTHOIO JIMILIA, a TakyKe
YJIEHOB €r0 CeMbU;

-eC/IM B Kajo0e 3adBUTeIsT COLEPKUTCA BOIPOC, HAa KOTODBIA eMmy
MHOI'OKPAaTHO [JaBajliCh ITMCbMeHHble OTBEThHl MO CYLIeCTBY B CBSI3U C paHee
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HarlpaB/IgeMbIMHU Jkaiob6aMu, U IIpY 5TOM B JKaiobe He TIPUBOASTCS HOBbIE JOBO/IBI
W 00CTOSTe/ILCTBA.

B  yKasaHHBIX  CJIydasxX  3adBUTeNb  JO/DKeH  ObITh  [HCbMEHHO
rnpouH(OpMUpOBaH 06 OTKase B IIPeJOCTaB/IeH M OTBETa 10 CYIIeCTBY Kalo0bL

OcHOBaHMEM  Hauada  MpoLeAypbl  gocyzebHoro  (BHecyzebHOro)
0063Ka/I0BaHUs SIB/ISIETCS 10aua »KaI00bI (TIpeTeH3un).

OcHoBaHHeM [yisi Hauajga MpoLeaypel [JocyfebHoro (BHecyzebHOro)
06’KaI0BaHUS SIBJIIETCS ITMCbMEHHasI JKasoba 3asiBUTeIs.

TIpaBo 3asBUTe/Is HA MOJy4YeHHe HHPOPMAIH U JJOKYMEHTOB, HEOOXOUMBIX
7151 060CHOBAHMS U PACCMOTPEHHMs XKaloObI (TPeTeH3HH).

3asBUTE/Nb MMEET IPaB0 HAa OCHOBAaHWM IMCHMEHHOTO 3arpoca IojIy4YaThb
MH(GOPMALMI0 W KOIMM [IOKYMEHTOB, HeOOXOAUMBIX /Uil ODOCHOBAHHMS H
pacCMOTpeHwUsI >KaioOb! (IIPeTeH3UN).

Oprasbl MECTHOTO CaMOYTIPaB/IeHHs U JO/DKHOCTHBIE JIULIQ, KOTOPBIM MOJKeT
6bLITh HallpaB/ieHa >xanoba (peTeHsysi) 3asBUTeNs B Aocye6HoMm (BHeCyZebHOM)
TIOpsi/IKe:

-HauaneHUKy MKY «¥Y1ipaBnieHus Ky/lIbTypbl TOPOZACKOrO OKpyTa BepXHsit
IMTenma»;

CpoKH pacCMOTPeHH JKa/1o0b1 (IpeTeH3uu).

JKanoba (mpeTeHsusi) paccMaTpHBaeTCs PYKOBOAWTENEM YupeXk/eHUs WU
HauaysHUKOM YTIpaB/ieHus B TedeHue 15 paboumx JHeH CO [Hs ee perucTpaliiy, a
B ciayyae  OOXajoOBaHMS ~ OTKasa  YupeXOeHus,  IIPeflOCTaBIIAIONIEro
MYHULUTIATBHYIO YCIYTY, LOJDKHOCTHOIO JIMIa YUpeXKAeHus], NPeioCTaB/IIoIero
MVHULAIATGHYI0 YCIYTY, B TIPDHEMe [IOKYyMeHTOB y 3asBWTeNs /MO0 B
MICIIPaB/IeHUH [OMyIeHHbIX OIeYaToK U OmMOOK WX B CJiyuyae OOXKaIOBAHHS
HApYILEHHs] YCTAHOB/IEHHOrO CPOKA TaKUX WCTIPABJIeHHI — B TedeHue 5 paboumx
IHEH Co IHsI ee PeruCcTpaliiu.

Pesynerar jpocynebHoro (BHecyAeOHOro) obkaaoBaHWs TNMPUMEHWTENIBHO K
KasK/[0l Iporieiype b0 HHCTAHLMK 00)KaToBaHusI.

TTops/ioK MOflauM, PacCMOTPEHUsT M paspellieHUsi Kalob, HarpaB/isieMbIX B
CyZBI, ONpENEJISIOTCS — 3aKOHOJATeNbCcTBOM — Poccuiickort — Pefjepaipii O
IPayKIaHCKOM Cy/[OTIPOM3BOZCTBE U CY/J0NPOM3BO/CTBE B apOUTPaKHBIX CY/ax.

OpraHbl MECTHOTO CaMOYTIpaB/ieHHs, OPraHu3aluy U YIOTHOMOYeHHEbIe
Ha paccMOTpeHHe Xas106bl JIMIa, KOTOPHIM MOXXeT ObITh HanpaB/ieHa xajio0a
3aABHTe/IA B JOCy/ie0HOM (BHecye6HOM) mopsjKe

3asBUTeIM UMEIOT IPaBo Ha 00KasoBaHHe B AOCYZeOHOM Iopsi/iKe JerdCTBUN
(GespelicTBuit) ¥  pellleHWl, TPUHATBIX  (OCYLIECTB/SIEMBIX) B XOfie
TIPeI0CTaAR/eHUs] MyHULUIIAILHOU YCIyTH.

Kasoba MoykeT OBITH HarlpaBjieHa B IMMCBbMEHHOM BHJIe IO IIOUTe, yepe3
MHOTOQYHKLIMOHA/ILHBI ~ L|eHTP, C  HCIO/Mb30BaHHWEM  MH(OPMALOHHO-
TelleKOMMYHHUKALUOHHON ceTr «VIHTepHeT», OQHIMaJbHOIO Caira YTpaBieHus
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Ky/IbTypbl TOPOZICKOro oKpyra Bepxwusas Ilemiva: vp-cultru, efuHoro moprana
TOCY/JAPCTBEHHBIX ¥ MYHULJAITAIBHBIX YC/IYT, B PerHOHANBLHON TOCY/1apCTBEHHOH
yHpOpMaMOHHON cucTeMe «IlopTan rocy[apCTBeHHbIX — yCayr  ((yHKLIHE)
CBep//IOBCKOM 06/1acTH», a TaKKe MOXKeT ObITh MpHUHSTA MY JIMUHOM IpHemMe
3asBUTEJISA.

IIpegmeT gocynebHoOro (BHecyze6HOro) 06KaroBaHusl.

IIpegmeToM gocyzedHoro (BHecyze6HOro) 06KanoBaHus sIBIAIOTCS PEIIeHus
U JeficTeus (Oe3nefCTBYST) JO/DKHOCTHBIX JIMII, YUACTBYIOIUX B ITPe/IOCTaBIeHHH
MYHHIUTIAIEHON YC/IYTH.

VcueprblBaromiyii  IepeyeHb  OCHOBaHWWM  Jii1  TIPHOCTAHOBJIEHHA
pAacCMOTpeHusi Kano6bl (MPETEHsHH) M CJydaeB, B KOTOPBIX OTBET HA JKauo0y
(TTpeTeHsHUI0) He JaeTCs.

Crnioco661 HH(GOPMUPOBAHHS 3asiBUTe/IeH 0 NOPpA/AKe MoJauu H
PACCMOTPEeHHS JKa100bI.

VndopMHpoBaHUe 3asBHTeNel O MopsiiKe MOJaYl U PAaCCMOTPEHHS JKamo0b!
obecrieuriBaeTCsl MOCPEJCTBOM pasMellleHMs] MH(QOPMAalMK Ha CTeH/aX B MecCTax
TIpeOCTaB/IeHHs FOCYJaPCTBEHHON YCIYTH, Ha OQUIHA/IbHBIX CAHTaX I'OPOJCKOro
okpyra - Bepxwusit [IbmiMa, MHOTO(YHKI[MOHATBHOIO IieHTpa Ipe/0CTaB/IeHHs
rOCYZapCTBEHHBIX YW MyHHIMNaneHeix yoayr (http:/mfc66.r0/) u yupenntens
MHOIO(QYHKLIMOHAILHOTO ~ L|eHTpa  IPe/JOCTaB/IeHHsT ~ IOCY[apCTBEHHBIX M
MyHurpmanbueix  yoayr(http:/dis.miduralrw/); M opUUManbHBIX  CaiTax
YrpaB/eHusa Ky/bTypbl TOPOACKOro oKpyra Bepxuss Ilemnuma, cante OubIHOTEK,
TIPe/IOCTABJITIOLUX TOCYAAPCTBEHHYO YCIyTy.

VYripaBiieHre KyJbTypbl TOPOJCKOr0 OKpyra Bepxwsist ITbmimva ¥ ropofckue
GUOIHOTEKH, TPeOCTAB/SIONIMe TOCYZApCTBEHHYIO YCIYry, ObecreuuBaroT
MH(pOPMHUpPOBaHKe 3adBHUTeIeH O TMOpsKe 00)KaloBaHWs DellleHHd W AeHCTBUH
(6eszielicTBYSA) U PelleHHH, IPUHATBIX (OCYLIECTB/ISIEMbIX) B XO/ie [IPeOCTaB/IeHNs
MYHMIIUIIAILHOM YC/IyTH, U MX JO/DKHOCTHBIX JIMI, B TOM YHC/ie 110 Tele(oHy,
9JIEKTPOHHOM 1OYTe, IIPY TMYHOM IIpHEME.

IlepeyeHbh HOPMATHBHBIX NPABOBLIX AKTOB, Pery/IHPYOIIMX NOPAJOK
mocypebHoro (BHecyeGHOr0) 06)ka/il0BaHuA PelIeHHH U JeCTBHH
(Ge3peiicTBuUi) YIpaB/IeHHs KY/ILTYPbI, PEJOCTaB/IAOLIEro
MYHHIUIAIBHYI0 YCIYTY, ero A0/DKHOCTHBIX JIMIL ¥ CIIeHA/TACTOB, a TaKXKe
pelnenuii u AeficTBHM (6e3elicTBHA) MHOIO(YHKIHOHA/IBHOIO IIeHTPa
Npef0CTaB/IeHUs FOCYAAPCTBEHHbBIX H MyHUIUIA/IBHBIX YUIYT, CHe{HaTnCToB
MHOro()yHKI{HOHA/IGHOT'0 [{eHTPa Npe/j0CTaB/IeHus roCyapCTBEHHBIX H
MYHHIMIA/IbHBIX YCIYE

Cratbut 11.1-11.3 ®efepanbHoro 3akosa ot 27.07.2010 Ne210-®3 «O6
OpraHu3aLyH [pe/joCTaBIeHNs FOCY/apPCTBEHHBIX ¥ MyHUIUTIATBHbIX YCIyT».
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[TocraHoBedue IlpaButenbctBa CeepznoBckod obmactu ot 22.11.2018
Ne828 «O6 yreepxxaeHuu ITonokeHrst 06 0COOEHHOCTSAX MOJAYH U PACCMOTPEHHS
Xanob Ha peineHuss W geiictBus (6e3zeiiCTBHe) HCIIONHMTENLHBIX OpPraHOB
rocyjapcTBeHHod — BmacTd  CBepziOBCKOM — 06/1acTd,  INPEeAOCTABIISIOIUX
rocyJapCTBeHHbIe  YCJIYTH, MX  [JO/DKHOCTHBIX  JIML,  TOCYy/JapCTBEHHBIX
IPaKJAHCKUX CITy’KalUX HCTIOMHUTENbHBIX OPraHOB TIOCY[apCTBEHHOW BJIACTH
Caep/I/IOBCKOM 001acTH, MpeioCTaB/SIIOMIUX [OCYAAPCTBeHHbIE YCIYTH, a TakKe
Ha pemienuss u [JedicTBus (OeszelicTBHe) MHOTOQYHKLMOHAILHOIO L{eHTpa
TIpejoCTaB/IeHHs TOCYAAaPCTBEHHBIX ¥ MYHHLUIAIBHBIX YCIYT U er0 PaOOTHMKOB.



