AJJMUHUCTPALIVSI TOPOJICKOI'O OKPYT'A
Bepxusas IIeimmMa

IIOCTAHOBJ/IEHHUE

or ‘8 ¢1.20/§ N /229

r. Bepxuss [Ts1mmva

06 ymeepicOeHuUU adMUHUCTPAMUEHO20 pez/lamMeHinad npedocmasneHus

MyHuyunaabHoti yciayau «IIpedocmasnenue uHgpopmayuu o npoeedeHuuU

APMApPOK, 6bICMABOK HAPOOHO20 MEopYecmed, peMece/1 HA meppumopuu
20p00cKo20 okpyza Bepxussa Ilbiuuma»

B coorBercTBuH ¢ Koncruryiweit Poccuiickoii ®ezepaiiun, DeziepasbHBIM 3aKOHOM
or 06.10.2003 Ne 131-®3 «0O6 o00mmx [OpUHIMIAX OpraHM3aliil MeCTHOIO
camoympassieduss B Poccuiickoit ®efieparpin», defjepalbHEIM 3aKOHOM OT 27.07.2010
Ne 210-®3 «OO6 opraHu3aly IIPe/IOCTaB/IeHUs TOCY/lapCTBEHHBIX W MyHUIUIIAIBHBIX
yCIyr», TOCTaHOB/IEHWEM a/MAHMCTDAlii TOPOJCKOrO OKpyra Bepxwsst [TpmMa oT
25.07.2019 Ne 864 «O pa3paboTKe W YTBep)XK[IEHHH aJMHHHUCTPATHBHBIX DErIaMeHTOB
WUCIMOJIHEHUsS. ~ MYHULUNATBHBIX ~ (QYHKUMM ¥ aAMUHHCTPATHBHBEIX  DEr/IAMEHTOB
Tpe/[0CTaB/IeHYst MYHHUIMNABHBIX YCIIyT», Y CTaBOM FOPOJICKOr0 OKpyra Bepxuss [1b1mma,
aJIMAHMCTpAIUsi TOPOACKOTO OKpyra Bepxwsist [TbimMa
ITOCTAHOBJIAET:

1. YTBepAWTh afIMUHHCTDATMBHBIA DeT/IaMEHT IpeZOCTaB/IeHHUs MYHUIUIAIEHON
ycnyru «IIpefocTaBieHre MH(OPMALK O NMPOBEJEHMM SPMapoK, BBICTABOK HAPOAHOTO
TBODUECTBa, pEMECe]l Ha TepPPUTOPHM TODOACKOro OKpyra Bepxwssa ITemmar»
(mpunaraercs).

2. TIpU3HATh YTPaTMBIIAM CHIY aJMHHUCTDATMBHBIN perjaMeHT IpeoCTaB/IeHus
MyHMINAIbHOM yeyru  «[IpefjocTaBneHre HMHQOpMAlM¥ O TPOBe/iEHUM SPMApOK,
BBICTaBOK HapOJHOTO TBOPUECTBa, pemeces Ha TePPUTOPHM TOPO/ICKOTO OKpyra Bepxusa
[IplIMa», YTBEPIK/IEHHBIM OCTaHOB/IEHHEM aJMHHHCTPallMK TOPO/JCKOTO OKpyra Bepxussa
[Memma ot 01.06.2016 Ne 696.

3. Omy6/mKoBaTh HACTOsIIiee ITIOCTaHOB/eHWe B rasere «KpacHoe 3HaMs», Ha
oULHaTEHOM MHTEpHeT-IIOpTajle NPaBOBO¥M MH(OPMAIy ITOPOZCKOro OKpyra Bepxnsaa
[leimMa  (WwWW.BePXHSSIBINMA-NIPaBo.p)) ¥ pasMecTUTh Ha oUIaIbHOM — CalTe
ropojicKoro okpyra Bepxwsis IIsmima.

4. KoHTponmb 3a BBINIOJHEHWEM HACTOAIEro IIOCTAHOB/IEHMs BO3/IOXKUTL Ha
3aMeCTWTe/Ii [JIaBbl aAMMHHCTDAlji¥ TOPOZACKOro Okpyra Bepxwsii Ilennma 110
COLIMa/ILHEIM BoripocaM Brirogckoro ILS1.

I'maBa TOpPOJCKOr0 OKpyra Y.B. Conomun

Bp-226703



YTBEPXIEH
TTOCTaHOBJIEHWEM a/[IMUHHUCTPALIUU
ropozickoro okpyra Bepxwsis [Tbiiva

oT /2.0, 20/9 Ne (229

AJIMUHUCTPATHUBHBIA perjiaMeHT
TIpeJOCTaB/IeHUsI MyHULIMIIAIBHON YCIIyTH
«IIpegocTaBienne HHGOPMALHH O IPOBEJCHUH APMapPOK,
BBICTABOK HApPOJHOT0 TBOPUYECTBA, peMece/I Ha TePPHTOPHUH FOPO/ICKOro
okpyra Bepxuss IIbimimva»

Paspen 1. O0mue mo/ioxKeHus

AJIMUHUCTPAaTHBHBINA perjiaMeHT IPeZlOCTaB/eHHs] MYHHLAIANBHOH YCIYTH
«IIpemocraBeHre UH(GOpPMALMK O MPOBEAEHMHM SAPMApOK, BBICTABOK HApPOJHOIO
TBOPYECTBa, peMecesl Ha TeppUTOPHM TOPOACKOro OkKpyra Bepxwusas IIbmimar»
(masee — agMHMHHCTPATHBHbBINA perylaMeHT) YCTaHaB/IMBaeT MOPSZAOK W CTaHAapT
TIpeJOCTaB/IeHHsT MYHULMINAILHON ycinyru  «IIpefocTaBienye WH(OPMAIMH O
MPOBeJIeHHH SIPMapoK, BBICTABOK HApO/JHOT'O TBOPYECTBA, pemMecesl Ha TeppUTOPHH
ropofickoro okpyra Bepxtss [TbiMa» (fanee — MyHULMIIAILHAS YCIyTa).

A TMUHHCTPaTUBHBIA - peryjiaMeHT yCTaHaBJ/IUBAET CPOKH U
TI0C/IeI0BATeILHOCTE JeHCTBUM (3IMUHHUCTPAaTUBHBIX TIPOLIEAYD) OCYILeCTBIISIOT
MYHUILIMIIATIEHOe Ka3eHHOe yupexeHue (fanee - MKY) «YripaB/ieHre KylbTypbI
ropozckoro okpyra Bepxuss I[1bllliMa, MyHULUITATIBHEIE YUPEXKIEHUS Ky/IbTYPhI U
HCKYCCTBA T'OPOJCKOro okpyra Bepxusist [Tennma (faee YupesxzieHus).

AJIMUHHCTPAaTUBHBIA ~ perjiaMeHT pa3paboTaH B LelsIX  MOBBILEHUA
pe3y/bTaTUBHOCTH W KauecTBa IPeIOCTaBIeHMsS MYHHLMIIAILHON YCIyTH I10
IIPeJJOCTaB/IeHUI0 MH(POPMAaLMM O IIPOBEJEHHWH SPMAapOK, BBICTABOK HApOJHOTO
TBOPUYECTBA, PeMecesI Ha TEPPUTOPHUH FOPOACKOro okpyra Bepxnss ITennma (fanee
- MYHULMMAJbHAs yCayra), CO3faHusl KOM(OPTHBIX YC/IOBUM [Jis YYaCTHHKOB
OTHOLLICHHH, BOSHUKAIOIIIUX TIPY ITPeJ0CTaB/IeHHUH MYHULUIIAILHON yCIYTH.

Kpyr 3asBuTtesei

[MosmyyaTenssMi MYHULMIQIBPHONM YCJIYTH  SIBJSIOTCA  IODHUAMYECKHE U
busnueckie Jmrja 0e3 oOrpaHWYeHHWH, MMeOlMe HaMepeHHe II0/IyUHThb
HHTEPECYIOIIYI0 UX WHGOPMALMIO O IPOBEJIeHUH SIPMAapoK, BLICTABOK HAPOJHOIO
TBOPUECTBA, peMecesl Ha TEPPUTOPUH ropoZickoro okpyra Bepxusas [Tenma (fanee
— 3asIBUTEJIH).



TpeGoBanus K nopsaky naHGpopMHUpoBaHHA
0 Mpej0CTaB/IeHNH MYHHLMIIA/IBHON yC/IyrH

NudopmupoBanie O TOpsiAKe IPefOCTaB/leHHs] MYHMIMIIAILHOM yCIyru
OCYILLIeCTBIIIETCS CIEYIOIUMHE CI1I0cobamu:

- HENOCPEACTBEHHO B  IIOMEIeHUSX  YUpeXX[JeHWW, OKasbIBaroIluX
MYHHULIMIIAIBHYIO YCIyTy: Ha WHGOPMAlMOHHBIX CTeHJaX U B (opMe JIMYHOIO
KOHCY/IbTUPOBAHMS  CIeLUaiCTaMH  YUDeX/eHHs, OTBETCTBEHHbIMH 32
[IPe[OCTaB/IeHHEe MyHULIUTIAILHOU YCIYTH;

- Tipy obpanjeHyu 110 Tese()OHY — B BHZIe YCTHOTO OTBETa Ha KOHKDETHbIE
BOITPOCKI, CO/IepyKalllye 3arpaliyBaeMy0 HH(OPMALIMIO;

- Ha oduimansHOM VHTepHeT-caliTe YTpab/ieHws, Ha VIHTepHeT-cauTe
YupexxieHuii, OKashIBAIOMUX [JAHHYI0 MYHULMIIAIBHYIO YCIyry, HHGpOpMaIys
npuBegeHa B [lpuwnoxennr Ne 1 K HacTosiemy aIMUHHCTPAaTUBHOMY
perziaMeHnTy, B (QeflepajbHOM — TOCYAapCTBeHHON WH(OPMAIMOHHON CHCTeMe
«EVHBI TIOpTajl TOCYJAPCTBEHHBIX M MYHHLMINAIBHBIX YCIYT  ((DYHKLM)»
(http://www.gosuslugi.riu/); B peruoHaNbHON TOCy/iapCTBEHHOU MH(POPMAaLJMOHHOU
cuctemsl «IlopTai rocyapCTBeHHbIX YoIyT (pyHkImit) CBep/IoBCKOH 00/1aCTh»
(http://66.gosuslugi.ru/pgu/);

- mpu oOpalieHHH TI0 3JIeKTPOHHOM IouTe — B (OpMe OTBETOB Ha
MOCTaB/IeHHbLIe BOMPOCH! (KOMITbIOTEpHBIM HAabop) Ha azpec 3JeKTPOHHON IOYTEI
3asIBUTeJIS,

- [IpY TIMCBMEHHOM obpariieHuu (3armpoce) — B (opme HH(POPMALMOHHOIO
rchbMa Ha OyMaskHOM HOCHTeJIe, [ePeJaHHOTO TIOYTOW WM Herocpe/iCTBeHHO
3asIBUTEJTIO Ha PYKHU.

Pasjen 2. CraHgapT nNpeoCcTaB/IeHHs MyHUIMIIA/IEHOH yCTyTH

HanMenoBanyre MyHHIMITATBHON ycayry: «IIpefocTasieHre HHGOPMAIMH O
IIPOBEIeHMH SIPMAapOK, BbICTABOK HApOJHOI'0 TBOPYECTBA, PeMeCe/l Ha TEPPUTOPUU
rOpPOZCKOro OKpyra Bepxuss ITenima»/

MyHuLrianbHas ycoiayra I[pefocTaB/sieTcsa: MyHHIMIANBHEIM - Ka3eHHBIM
yUpe>X[IeHUeM «YTIpaBjieHhe KyJIbTypbl I'OPOACKOro okpyra Bepxwusaa llbimmar,
MYHULIUIIAJAbHBIE YUpeXXIeHUs Ky/AbTyphl M MCKYCCTBA TODPOJICKOrO OKpyra
Bepx#usa [Teimma.

Onncanue pe3y/ibTaTa NpejoCcTaB/IeHUs MyHULIIMNIATBHOH yCIyTH

Pe3ybTaTOM MpeoCcTaB/eHHs MyHULIATIAIBHON YCIYTH:

- MHGOPMHUPOBAHKE 3aMHTEPEeCOBAHHBIX JIML] O IPOBEEHUH YUPeKZeHUAMU
MOJBEIOMCTBEHHBIX YTIPaBJIe€HUIO SPMAapoK, BBICTABOK HAapOJHOIO TBOPUYECTBA,
pemecer;



- AHOHCHPOBAHWE TIPOBEJEHHS VUPEeKAeHUs MU spMapoK, BBICTaBOK
HApOJHOIO TBOPYECTBa, peMeCerT;

- roBpiueHde  GQPEeKTHBHOCTM  OKasaHWs  YOIyTH  [IOCPeACTBOM
MCTIONL30BAHUST CPEJICTB TejeOHHOM CBSI3H, JIEKTPOHHOW ITOYThI U VIHTepHeT-
TeXHOJIOTHH B CBSI3H C OKa3aHHeM MYHMLIAIIAILHON YCIIYTH.

Cpoxu npeoCTaB/IeHus] MyHHI{UNIATBHOU YCIyTH.

Cpoku  IpefOCTaB/IeHMsT MYHULMNANbHOW  YCIYTH  OMNPEJeNsiioTCs B
3aBUCHMOCTH OT HCIIOJIb3YEMOr'0 CIoco0a IMOMydYeHHsT MyHULWIIAIbHOW YCIyTH B
COOTBETCTBHH C YCJIOBUSMH HAacTOSILEr0 afMHUHUCTPATUBHOI'O PerylaMeHTa:

1) rio TenedoHy;

2) Ha UHGOPMAITMOHHBIX CTeH/|aX yUpesKIeHul;

3) 110 3/1IEKTPOHHOH II0YTe;

4) ToCpeiCTBOM JINYHOTO OOpallleHHs;

5) B ceTu UHTepHeT;

6) o MmICEMEHHBIM ODpallleHusM (3arpocam).

TpH KCITOJIb30BAaHUK CPE/ICTB Tele(OHHON CBA3H MH(POPMALUS O IIPOBEeIEeHUU
SpPMapoK, BBICTABOK HAPOJHOT'O TBOPUeCTBA, peMecesl Ha TePPUTOPHH T'OPOJICKOr0
okpyra Bepxssist [IbIIMa IpeZjoCTaBIIsIeTCs] [0/Iy4aTe 0 MyHULUITA/IBHON YCIyTH
B MOMeHT obparlieHusl. :

Ha wH(OpMAaIlMOHHBIX CTeH/ax, PpAaClO/IOKeHHbIX HeIMOCPeJCTBEHHO B
IIOMEIIleHUH  YTIpaBjieHus, MH(OpMaLusl  [O/DKHa  IIPEeJJOCTaBAATHCS B
COOTBETCTBHH C PE’KUMOM paboTh! YTipaBieHus, Ha VIHTepHeT-caliTe YIIpaB/eHHs
- KPYTJIOCYTOYHO.

ITpu mHpoOpMUpoBaHKWM B (GOpMe OTBETOB Ha obpallleHHs, MOIydeHHbIe I10
SJIeKTPOHHOM TouTe, OTBET Ha obpailleHre [JO/DKeH ObITb HarpaB/ieH II0
5JIEKTPOHHOM TI0UTe Ha 7eKTPOHHBIM afipec 0OpaTUBILIErocs, B CPOK He I037Hee 5
pabounx [jHel ¢ MOMeHTa NOCTYILIeHks! 0bpalljeHus.

ITopsiOK  KOHCY/BTUPOBAHWSI IOMyvaTesss MYHULMIAABHONW YCIYTH IO
HHTEPEeCYIOIIMM BOIIPOCAM BO BpeMs JIMUHOIO IIpHeMa  CHeLHaIrCTaMH
VriipaBnenvst ¥ YUpeXX/ieHus JO/DKeH ObIThb OIpejie/ieH BHYTPeHHUM JIOKa/IbHBIM
aKTOM.

ITlpy uHGOPMHUPOBAaHMH B BHJE OTCHUIKM TeKCTOBOM HH(OpMalluyd Ha
6ymakHOM HOcuTene (MHGOPMAIMOHHOrO MUChMa) 10 [IoUTe OTBeT Ha obpaleHue
HAMpaB/sieTCs] Ha TIOUTOBLIA azpec 3asBUTessi B TedeHue 10 gHel co [HA
pervcTpalyy obpaiijeHusI.

I'paxnaHe, obpaTuBIIMeCs B YIIpaBjleHHWe WIH YUPeXJeHHd C LB
MO/IyYeHUs] MYHHLMIITLHOM YC/IyTH, B 0Os3aTelbHOM IIOpS/iKe JOJDKHBI ObITh
MHGOPMUPOBAHBI  CTlel[aNMCcTaMu 00 yC/IOBHSIX OTKasa B I1PeOCTaBIeHHH
MYHUIMIIAILHONA YCJIYTM U O CPOKaX BBJAUM pe3y/bTaTOB MYHHIIMIIATILHOU
YCIIYTU.



HopMaTHBHbIE NPABOBbIe AKTHI, Pery/IMPYOIiHe NpeoCcTaB/ieHHe
MYHHULHNA/IbHOHA YCIYTH

[TepeueHbh HOPMATHBHBIX IIPABOBBIX 8KTOB, PEry/IMPYIOMHX IpeJOoCTaBIeHHe
MYHULANAILHON — YCIyTH, C YKasaHWeM KX DPeKBU3HTOB M HMCTOYHHKOB
oHIMaTBHOrO OIy6/IMKOBaHKs pasMellleH Ha O(QUIMAIbHOM CandTe TOPO/ICKOro
okpyra Bepxusist [Tbinma B ceTu «MHTepHeT» 110 azipecy: http://movp.ru, http://vp-
cult.ru/docs/, Ha Equnom noptaiie https://www.gosuslugi.ru/136273/1/info.

A/IMUHHICTpPaLMsi TOPOACKOro OKpyra Bepxmss Ilemuma obecriedrBaeT
pasMellleHie Y aKTyalu3alldi0 IIePeuYHsl YKa3aHHBIX HOPMATHBHBIX IIPABOBBIX
aKTOB Ha OQMIMAILHOM CaiiTe TOpPOACKOro okpyra Bepxwsii IIpiiMa B CeTH
ViHTepHeT.

VicuepnbiBaoluii nepeyeHb JOKyMeHTOB, He00X0/[MMbIX B
COOTBETCTBHMH C HOPMAaTHBHBIMH NPABOBLIMH aKTaMH /I/Isi Pe/[0CTaB/1eHNus
yC/IyrH, KOTOpbIe HAXOJATCA B PaCOPsDKEHUH OPraHoB MeCTHOI0
camMoynpaB/ieHHs1 ¥ HHBIX OPraHoOB, yYaCTBYHOIUX B IPe0CTaB/IeHUH
MYHHUMIAJIBHON YCIYTH, H KOTOpPbIe 3asBUTe/Ib BIPaBe MPef0CTaBUTh, a
TaKKe CIoCO0bI MX MO/IyYeHHs 3aABUTe/IeM, B TOM YHC/Ie B 3/IeKTPOHHON
(dopMe, NOPAJOK HX NPEAOCTAB/ICHHSL.

TocyzapcTBeHHast yciayra IpeJOCTaB/IsIeTCs 3aiBUTENI0 HA OCHOBAaHMH
3ampoca B yCTHOM (QopMe, a TakKe IIOCPeACTBOM  HMH(pOPMaIHOHHO-
Te/JleKOMMYHHKALMOHHOM ceTd  «VIHTepHeT» M uepes EjuHbii mopran
rOCYyJapCTBEHHBIX ¥ MYHHULMIIAMLHBIX  youyr  (dyHkumii)»,  IlopTan
FOCYZAPCTBEHHBIX U MYHMIMITAIBHBIX yoiyT (dyHKimii) Ceep/yioBcKON 061acT
OT 3asiBUTeNiell He TpebyeTcs TMpefOCTaB/leHHe JIOKyMeHTOB (6/1aHKOB, (Gopm
oOpallieH|i ¥ HHBIX JOKYMEeHTOB).

Ilpu obpaijeHny 4epe3 CeTb  VHTepHeT  3asBUTEe/b  3allOJHAET
COOTBETCTBYIOLLHE T10JIs1 [IOMCKOBOIO 3arpoca.

I[TpenocTapieHre MYHULMIIAIBHON YC/IYTH B TIOMEIEHHUSIX MYHHIIUIIATbHBIX
6UOIMOTEK OCYLIeCTB/ISIETCS TIPY HAIMYHH YUTaTe/IbCKOro Oureta.

UuTaTe/ibCKUil OWIeT BBIJAETCS B COOTBETCTBUHU C IIOPSAKOM 3allkCH B
OUOMMOTEKY, YCTAHOBJIEHHBIM IIPABH/IAMH.

VcuepnbiBaomyil epeyeHb JOKyMeHTOB, He00X0UMbIX B
COOTBETCTBHMH C HOPMAaTHBHBIMH NNPABOBBIMH aKTaMH [I/Is1 IPEA0CTaB/IeHUSA
YC/Iyrd, KOTOpbIe HAXOJAATCA B PACIOPA)KeHHH roCyAapPCTBeHHBIX OPraHoB,

OpPraHoB MECTHOTO CAMOYNPaB/IeHUA H HHBIX OPTaHOB, YYaCTBYIOIHX B
Npe0CTaB/IeHUH rOCyAapCTBeHHOH yC/TyT'H, H KOTOPbIe 3asiBUTE/Tb BIIpaBe
Npe/0CTaBHTh, a TAK)Ke CIOCO0bI X MOo/TyYeHus 3asiBUTe/IeM, B TOM YHC/Ie B
/IeKTPOHHOH (opMe, IOPAJOK HX MPeJOCTaB/IeHH.



Il mofyueHusi TOCYZAapCTBEHHOM yCIyrH OT 3asBMTeneli He Tpebyercs
TpeocTaBIeHre JOKyMeHToB (61aHKOB, (hopM obpallleHri U HHOe).

Yka3zanue Ha 3anper TpPe0oBaTh OT 3asAABHTE/IA NPeACTaB/IeHHA
IOKYMEHTOB 4 HH(OPMALHH WU OCYIeCTB/IeHHSA AeHCTBHH

JTOJDKHOCTHBIE JIMI]a He BIpaBe TpebOBaTh OT 3asIBUTENsT NIpe/lOCTaB/IeHMs
JOKYMEHTOB Y MH()OpMallUY WX OCYIL|eCTB/IeH s [[eMCTBUM, ITpeZlocTaBleHHe UK
OCYIL|ECTB/IEHHEe KOTOPBIX He [IPeJAyCMOTPEHO HOPMATHBHBIMU IIPaBOBBIMH
aKTaMH{, peryIupyroIiUMUA  OTHOIIEHMs,  BO3HHKawiue B  CBASU C
Tpe[OCTaBJIeHHeM rOCyZapCTBeHHON YCIYTH.

TITO/DKHOCTHBIE JIWIlA He BIIpaBe TpeOoBaTh OT 3asBUTeE/Is IIPEe/CTaBJIEHHS
NOKYyMEHTOB M HH(OpMal[MH, KOTOphble B COOTBETCTBMU C HOPMAaTHBHBIMU
TpaBOBbIMU akTaMu Poccuiickol Peepaliyiy, HOpMATHBHBLIME TTPaBOBBIMH aKTaMU
IIpasuTesnscTBa CBepIOBCKOH 06/1aCTH U MYHULMITIA/ILHBIMU [TPABOBBIMU aKTaMU
HaxXOJATCA B DaclOpPsDKeHWH OpraHOB M OpraHM3aliiii, Ipe[jOoCTaB/ISIOIINX
rOCYZapCTBEHHYIO YCJIYTY ¥ YUYaCTBYIOIIUX B NPEAOCTAB/IEHUH I'OCYAapCTBeHHOM
yCIyT#, 3a HWCK/IIOUEHHEeM [IOKyMEHTOB, YKa3aHHbIX B 4acTh 6 crateu 7
depepanpHoro 3akona oT 27 uronst 2010 roga Ne 210-@3 «O6 opranusaiiy
TIPeOCTaB/IEHHS I'OCYIaPCTBEHHBIX M MYHULIMITA/IBHBIX YCIIYT».

HcyepnbIBalOLIHii NepeyeHb 0OCHOBAHHUI /1A 0TKa3a B NpueMe
[I0KYMEHTOB, He00X0AUMBbIX /IS IPe/ICTaB/IeHHsl FOCY aPCTBeHHOM
YCITyTH.

OcHOBaHMII JJIi OTKasa B IIpUeMe [JOKYMEHTOB, HeOOXOJUMBIX [JIs
TpeOCTaB/IEHHUs] TOCYAapCTBEHHON YCIyTH, He MMeeTCs B CBSI3H C OTCYTCTBHEM
TpeboBaHus K IPe/iOCTaBIeHUI0 TaKUX JOKYMEHTOB.

HicuepneiBalonuil nepeyeHb 0CHOBAHUH Ji/If IPHOCTAHOB/ICHHSA
H/IM 0TKa3a B MPeJ0CTaB/IeHHH MYHHI[UNIA/IbHOH YCUIYTH

OCHOBaHWSIMK [ijisi OTKasa B TMPE/CTaB/lieHWH TOCYAapCTBeHHOH YCJIYIH
SIBJISTIOTCS CTIeIYIOIIIYe CIy4au:

- sampaliyMBaeMbId 3asBUTeNeM BHJ, HWH(QOPMUPOBaHHS He IIPeJyCMOTPEH
HACTOSIII[UM aIMUHUCTPATHBHBIM perjlaMeHTOM;

- obpaliieHye COIepKUT HelleH3ypHble WK OCKOpOUTe/IbHbIe BhIPasKeHMST,

- TeKCT 3JIeKTPOHHOTO obpalileHus! He TIOZJaéTCsl IPOYTEHUIO;

- samparivBaeMasi HHGOpMaLUs He CBs3aHa C JeATebHOCTBIO YUpeXIeHHs
10 OKa3aHUI0 MYHULMITAIBHON YCIIYTH.

OcHOBaHMSI Il TIPHOCTAHOBJIEHWsI IIPEJOCTaB/IeHUsT T'OCYapCTBeHHOM

YCJIyTH OTCYTCTBYIOT.



Ilepedennb yuIyr, KOTOPbIE SIBIAIOTCA He00X0AHMBIMH H 00513aTe/IbHBIMHU
VIS TIPE/{OCTAB/IeHHs TOCY/JapCTBEHHOH YC/IYTH, B TOM YH(/Ie CBe/IeHHsA 0
MOKyMeHTe (JOKyMeHTax), BbilaBaeMoM (BbIJaBaeMbixX) OpraHu3al{usiMH,

y4acTBYHLHUMH B NIPeJJOCTaB/IeHUH YCIyTH

Yenyr, KOTOpble SIBISIOTCS HeOoOXOAUMBIMU U 0OsI3aTe/lbHBIMH IS
TIPeJOCTaB/IEHHs TOCY/IapCTBEHHOU YCIIYTH, HeT.

HOpﬂ/Z[OK, pa3mMep H 0CHOBAHHE B3HMAHHUA [‘OCYAapCTBEHHOﬁ HOINI/THHBI
WU WHOH IJ1aTHIl, B3HMMaeMoH 3a npeaoCTdaB/ICHUE MYHHHHHaHbHOﬁ yYUIyru

FOCY,ZLaPCTBEHHaH yciyra rpegoCcTaB/isieTCs 3dsBUTEII0 HecrIaTHo

Tlopsaj0K, pa3Mep U OCHOBaHHe B3HMaHHA IL/IaThHI 3a NPeA0CTaB/IeHHe
YC/IyT, KOTOpPbIE SIB/ISIIOTCA Heo0X0/JUMBIMH H 00A3aTe/IbHBIMH JI/Is
npeoCTaB/IeHNA MyHHIIHNIAIBHOH yCIyrd, BK/IIOUasa HHGOPMALMIO 0
MeTo/ifKe pacuera TaKOH IUIaThl

Yenyry, KOTOpble SIB/SIFOTCS  HeOOXOAUMBIMH M 00s3aTe/IbHBIMM  [ijIsl
TpeJlOCTaBIeHMs] MYHHLMIIAIBHOM  YCIYyTH, 3aKOHO/JAaTe/IbCTBOM PoCCHICKOM
depepaipy He TpeAycMoTpeHbl. COOTBETCTBEHHO, IUlaTa 3a IIPeOoCTaBjIeHHe
YKa3aHHBIX YCIyT He B3UMaeTCsl.

MaKcuMa/IbHbIH CPOK O)XKHJIQHHUS B oUepeu
pH nojaye odpanieHust

MakcuManbHbI CPOK  OXUJAHUA B Odepeid I[IPU IIofade 3ampoca o
[IPeIOCTAB/IEHHA MYHULMNAIBHOM YCJAYIM W IIPU  IIOJIyYeHHH pe3y/bTaTa
TIpeJOCTaB/IeHNs] MyYHULIMITAIbHON YCIYTH.

Bpems oxugaHuss B Ouepefid IIpU YCTHOM oOpalljeHUM WX Iofaue
3asiBUTeIeM MMCbMEHHOr0 00pall[eH st HEMIOCPE/ICTBEHHO B Y UPeXX/eHHU U 0011
MaKCHUMaJIbHBIHA CPOK TpHeMa oOpalljeHHst He [O/DKeH IIpeBblaTh 15 MUHYT.

BpeMs OXHJaHUsT B Ouepeyd IIpY IOJMydeHUH OTBeTa Ha obpalieHue
3asBUTEJIEM JIMUHO He JTOJDKHO IpeBbIliaTh 15 MUHYT.

B 571eKTPOHHOM BHJle yC/Iyra OKasbIBaeTCs 3aABUTeNI0 HeMe/ieHHo. 11porjecc
OKa3aHus YCIyTH HauMHAeTCs TIpY oOpalljeHHy 3asiBUTesIs Ha CauT.

CpoK H MOPsIA0K perucTpanuy odpamieHus,
B TOM YHC/Ie B 3/IEKTPOHHOU hopMe

Peructpariusi obpaijeHuss OCYILIeCTBISeTCsl B [JeHb IIpheMa 3asBUTesIs
YnpasneHvemM KYJIbTYPEI I'OPOJCKOTO OKpyra BepxHusas [Ipnma,



MHOTOQYHKIIMOHANBHEIM ~ L[EHTPOM  IIPeJOCTaB/IeHHsi TOCYyJapCTBEHHBIX U
MYHULIMIAIBHBIX YCIYT, TIPY 00palleH|H JIMYHO.

B cnydae, eci ofpaiieHue TOAAHO B (oOpMe 3/IEKTPOHHOTO COOOLIeHHs,
YrpasiieHue Ky/IbTyphl He 1037iHee 1 pabouero fiHs, CIeyIOIero 3a JHeM [ofaun
3/IeKTPOHHOTO COODIIeHYs], HAlIpaB/sieT 3asBUTEI0 JIeKTPOHHOE COODLIeHHe O
TIPHHATHM 60 06 OTKase B MPUHATHH obparieHus. PerucTpaius obparieHuy,
HaIpaB/eHHLIX B (JOPMe JIEKTPOHHOIO COOBIeHHUs, IPYU OTCYTCTBAM OCHOBAHHH
IS OTKasa B MX TIpHeMe, OCYILIeCTB/sieTcss He To3fHee 1 pabouero ams,
C/Ie/[yIOLIEro 3a JHeM MO/aukl 37IeKTPOHHOTIO COODLIeHHS.

ITpolegypa perucTpali obpalljeHysi, yKa3saHHas B IyHKTe 37 HACTOSIIEro
aIMHUHHCTPATUBHOrO PErjaMeHTa, OCYIIeCTBIAeTCs B IOPs/Ke, IPeyCMOTPeHHOM
B pasjesie 3 HaCTOAIIero afMUHUCTPATUBHOIO PerjIaMeHTa.

TpeGoBanus K MOMeIleHHAM, B KOTOPBIX IPeJ0CTaB/IsIeTCsl
MyHHIMIIQ/IGHASA YOIYTa, K 3a/1y OKHAaHHsA, MeCTaM [/if 3aio/THeHH s
3asAB/IeHHA 00 OKa3aHHH MaTepHa/THGHOH MOMOIH, HH(OPMAIHOHHBIM

cTeHjaM C 06pa3naMHu X 3ano/IHeHUA U NepeyHeM JOKYMEeHTOB,
pasMeiienuio 1 0opM/IeHHI0 BU3YaIbHOM, TEKCTOBOH U My/ITUMEAHHHON
uH(opManKu 0 MOPSAKe NpeoCcTaB/IeHHs TaKOH yC/IyrH, B TOM YHC/Ie K
ofecreyeHnI0 JOCTYNHOCTH JI/Is HHBA/IHJ0B YKa3aHHbBIX 00HeKTOB B
COOTBETCTBHH C 3aKOHO/aTeIbCcTBOM Poccuiickoit Mejepaiiuu 0 conyaibHOH
3amyUTe HHBA/IH/AOB

B mnoMmeljeHMsIX, B KOTOPBIX IPeJOCTaB/sieTCsl MYHHULMIIAAbLHAA YCIyra,
obecrieurBaeTCs:

1)  cooTBeTCTBHME  CAHHTAPHO-SIM/IEMUO/IOTHYEeCKUM  IIpaBU/IaM |
HOpMAaTHBaM, TpaBuiaM TIPOTUBOIIOKAPHOM He30I1acHOCTY;

2) co3jaHue WHBA/IWaM C/IeYIOUIMX YCJIOBUM [JOCTYIHOCTH OOBEKTOB B
COOTBETCTBHM C TPeOOBAHHUSIMH, YCTAaHOBJIEHHBIMU 3aKOHOJATEe/NbHBIMUA U MHBIMU
HOPMAaTHBHBIMU IIPaBOBbIMU aKTaMH:

- BO3MOKHOCTE OeCTIPersiTCTBEHHOTO BX0/a B 00BEKThI U BBIXO/]A U3 HUX;

- BO3MOYKHOCTb CaMOCTOSITE/ILHOI'O [IePe/IBI)KEHMs TI0 TEPPUTOPUY 00beKTa B
1[eJIsIX JIOCTYTIa K MeCTY Ipe/loCTaBIeHIs] MyHUIUITAILHON YCIYTH;

- Hajiexxaijee pasMelileHre O0OOpyZOBaHMsS M HOCHTeNer HH(QOPMAaLUH,
HeoOXONUMBIX [T obecrieueHUst OeCIIpersITCTBEHHOTO [OCTyIa HHBaIKJOB K
ob6bekTaM (3[aHusaM, IIOMeLeHNsIM), B KOTOPBIX [Pe/[OCTaB/IsieTCs MyHHULMIIAIbLHAs
yC/yTa C y4eTOM OrpaHMYeHUH MX JKU3HeZesATeIbHOCTH,

- nybimpoBaHHe HeoOXOMMOM /sl WHBalW/OB 3BYKOBOM M 3DHUTE/ILHON
UHGOPMALIMK, a TAaKKe HAfAIMcel, 3HAKOB M HMHOM TEeKCTOBOM M rpaduuyecKon
yH(bOpMaLMK 3HAKaMH, BBITIOJTHEHHBIMHU pefbe(HO-TOUeUHbIM MIPU(PTOM bparis;

- JIOMyCK Cyp/0TiepeBofUHKa U TH(HIOCYP/IONIepeBO/IUMKa;

- JIOIYCK COOaKH-ITPOBO/IHUKA Ha OOBEKTHI (3[aHus, TOMeI|eH ), B KOTOPLIX
IIPeJOCTaB/IsIeTCs]  MYHUIMIIANbHAsA — yoiayra, I[P HaJIMUMM  [JOKYMEHTA,



TIOATBEP)KAAIOIIEr0 ee CreliasibHOe obyueHHe W BbIJaBaeMOro Io ¢opme U B
TIOpSi/IKE, KOTOpble OIpe/e/sIoTCA  (eflepalbHbIM  OPTaHOM  MCIIOJTHHUTE/TbHOH
B/IACTH, OCYI[ECTB/USIOIMM  (QVHKLMM 10  BbIpaOOTKE U peaiusalyuu
rOCyapCTBEHHOM TIOJIMTHKA ¥ HOPMAaTHBHO-TIPABOBOMY Pery/IMPOBaHHUIO B cepe
COLTMA/ILHOM 3al[UThl HACeJIeHNU,

- OKasaHHe WHBAIWZAM IIOMOI[M B TIPeOoJONeHWH OapbepoB, MeILAROIIHX
TIO/TyUeHHIO0 MU MYHULIANIAILHON YC/IYTY HapaBHe C IPYTUMU JIMLIaMHU.

- TIOMell[eHHs I0/DKHbI UIMETh MECTa /11 O>KUZIHHs1, KOTOPbIe JOJUKHBL ObITh
000py/ZIOBaHbL:

1) cpemcTBaMM  TMOXKApOTYLIeHHs, OIOBeIIeHHS O  BO3HUKHOBEHHH
Ype3BLIUAMHON CUTYALUH, CHCTEMOM OXPaHb;

2) cpencTBAaMH OKa3aHUs [TepPBOX MEHLMHCKOMN [TOMOIIIH,

3) mectamu 06Ii[ero TOJb30BaHUS (TyaleTHBIMM KOMHAaTaMM) W XpaHEeHHs
BepXHel OfieXK/[bl TIOCEeTUTeIeH;

4) 1ocaOYHbIMU MECTaMU (CTYJ/IbSIMHU, KPeCce/TbHbIMU CEKLIMAMM U T.J.);

5) cTojaMu [jisi BO3MOXKHOCTH O(OPMJIEHHSI JOKYMEHTOB, KaHIe/ISIPCKHUMUI
NPHHA/IEKHOCTIMH (OyMara, py4KkH, KapaHJailiy U T..).

Ha wundopMalMoOHHBIX CTeHJaX B IIOMEILeHMsX, [peAHa3sHauYeHHBIX [Ji
mpueMa 3asiBuTesied, pasMelfaeTcs HMH(OpMalMs, yKasaHHas B IIyHKTe 6
aJIMUHHCTPATUBHOI'O perjlaMeHTa.

Odopmiienre . BU3yalbHOH, TEKCTOBOM M MyJIbTHMEIMNHHON MH(OPMALUK O
TNOpsiIKe TIPeJOCTaB/IeHus] MYHHLMITaNIbHOW YC/IYyTM [OJDKHO COOTBETCTBOBATh
ONTHUMAJbHOMY 3DUTEJILHOMY M CJIyXOBOMY BOCIPHSTHIO 3TOM HH(OPMALUH
3asIBUTE/ISIMM, B TOM UMCJIe 3asiBUTE/ISIMU C OrPaHUYeHHBIMU BO3SMOKHOCTSMH.

ITokasaTe/ i OCTYNHOCTH ¥ Ka4eCTBa MYHULHNIA/ILHOM yC/TIyTH,
BO3MOKHOCTD MO/TyYeHHUs] MyHHMIIA/IbHON YCJIyTH B
MHOr0Q)YHKIIHOHA/TBHOM LieHTpPe NMpef0oCcTaB/IeHus FoOCyJapCTBeHHBIX U
MYHMIHIIA/TBHBIX YCUIYT, BO3MOXXHOCTb I0/Ty4YeHHs HH(popMaluu 0 xo/e
HpeJoCTaB/IeHUs] MYHHIUNIA/JIBHOH YCTyTH, B TOM YHC/Ie C HCII0/Ib30BaHUEM
nH(OPMaANHOHHO-KOMMYHHKAI{HOHHBIX TeXHO/IOTHH

OCHOBHBIMHM ~ IIOKA3aTe/IMK  JTOCTYITHOCTH  MYHHULMINAJIBHOH  YCIYTH
SIBJISTFOTCSI:

- obecrieyeHye BO3MOXXHOCTH HalpaB/ieHWsI 3arpoca B  YUPeKeHHUs,
TIPeOCTaBJISIOIIHE YCAYTY, 110 9/IeKTPOHHOU ITOUTe;

- obecrieyeHye IIPeOCTABIEHHUS] YCIYTH C HCIIOIb30BAaHUEM BO3MOKHOCTEH
cetu VIHTepHeT;

- pasmeiieHve HHGOpPMALMKM O IOpsiKe IPeJOCTaBIeHHs YCIYTH B CETH
WNHurepHerT;

- IIPOJIOJDKUTENIEHOCT ~ B3aWMOZIEHCTBUM 3asiBUTeNd C  COTPYAHUKAMH
YupesxeHui Ipy [pejOCTaB/IeHHH MYHULIUITA/IBHOMN yCIyTy He 6osee 15 MuH.
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Pa3pes 3. CocraB, OC/1e0BaTe/IbHOCTD ¥ CPOKH BBINIO/THEHHSA
a/[MHHHCTPATHBHBIX MpoLeAyp (feHCTBHI), TpeOOBaHHA K MOPAJKY HX
BBIIIOJIHEHHS, B TOM YHC/Ie 0CO0eHHOCTH BbINO/IHEHUSA aJMUHHCTPATHBHbBIX
npoueayp (JeiCTBHii) B 3/1IeKTPOHHOH (hopme H B MHOrOQYHKIHOHAIBHBIX
[eHTPax npejoCTaB/eHus roCy{apCTBeHHbIX H MyHHIMIIA/IBHBIX YCUTYT

CocTaB aJMHUHHCTPAaTHBHbBIX NPOLeAYP

IIpefocTaBiedye FOPHAUUECKUM U (U3UUECKUM JIMIAM TOCY/[apCTBEHHOM
YCIyIH BKIIFOUaeT B ce0st criefyrollye afMUHUCTPATHBHbIE [TPOLielyDEL:

1) cosjaHue, CBOEBDEMEHHOe pasMellfeHMe U OOHOB/IEHWE [OCTOBEPHOW
1HGOPMAL[UU O TOCYaPCTBEHHOM yCIyTe;

2) rmpuém, mepsuuHas o00paboTKa ¥  perucrpauus obpaileHus 0
nipefiocTanieHuy ViHpopMarmy;

3) noAroTOBKA M  HampapjeHWe — 3agBUTENI0  WHGbOpMAluM - WM
MOTHBMPOBaHHBIH 0TKa3 B IIPeflOCTaB/IeHHH MH()OPMAIIHH.

IToc/epoBaTe/IbHOCTD, CPOKH U NMOPALOK BBINO/THEHHS
a/[]MHHHUCTPATUBHBIX MPOLEAYP

CoszaHue, CBOEBPEMEHHOe = pasMelljeHHe U OOHOBJeHHe J[OCTOBEPHOM
yHGbOpMaIiK O MyHHULUIIA/IBHON YCIyTe.

OcHOBaHMeM /Uil Hauvaja aJMUHUCTPAaTUBHOMU IIPOLIELYPhI  SIBJSETCS
VTBeDKIEHHLIA HAuaJbHUKOM  YTIDaBIeHMs IUIaH paboThl  yUPeXK/eHU#H
TI0/IBeIOMCTBEHHBLIX  YTIPaB/IeHHIO, BKIIOUAIOMIUM B cebs IUIaH IIPOBEJEHHUs
SIPMapoK, BbICTABOK HAPOJHOI'O TBOPYECTBA, peMece/l Ha TEPPUTOPUH OPOZJCKOro
okpyra Bepxusia IIeniva.

PasMmelnjeHre MIHGOpMaIy OCYIIECTBIISIETCST ©KeMeCsHO B 00s3aTe/IbHOM
TIOpsiZIKe:

-yTéM  pasmerieHuss VHbopMaruy Ha MHQOPMAIHOHHOM CTeH[E B
YTIpaBneHAH U Y UpesK/eHNH,;

-y TéM pasMelileHus Wudopmaru B MH(MOPMAaLMOHHO-
TeJIeKOMMYHHKAITMOHHOMN ceTH «VIHTepHeT» Ha O(QULMaIbHOM CaiTe YTIpaB/IeHusI.

Taxke pasmerieHre VH(poOpMaLMKM MOXKET OCYILEeCTB/SIThCS CJIeYIOLUUMA
cniocobamu:

- pasMellleHHe BHeIHell peKIaMbl B HaCeIeHHBLIX IIyHKTaX TIOPOJCKOrO
okpyra Bepxuss ITbiiiMa (BCe M3BeCTHBIe TEXHOJIOTMH M BH/IbL IUIAKAThI, a(uIIy,
MepeTsUKKY, OaHHeps! U T. 11.);

- U3rOTOBJIEHHE PEKJIAMHOM IMPOAYKIMY Ha OYMa)KHBIX HOCUTEIAX (JIMCTOBKH,
(baepsl, OYKIETHI U T. [.);

- pasmertjeHrie MHboOpMAaIi B [eYaTHLIX CPeZICTBAX MacCOBOH MH(OPMALy
(raseTsl, )KypHAaJIbI, IIPOCIIEKTHI);
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- pasMmemenve MuHbopMali B 2/MeKTPOHHBIX —CPEACTBAX MAacCOBOH
uHQOpMaly, Ha TeNeBUJeHWH U paguo (MHTEPBBIO, AHOHCHI, CHOXKETBL
TeMaTHYeCcKye MPorpaMMBbI U CrieLjiaibHble BhIITYCKH).

VIpaBmeHHe M YUpEeXK[eHHe CaMOCTOSTeNbHO —OINpe/eNAioT  CIIOCOoOHI
pasMelreHyst “HQOPMALIUH.

JIullamMy, OTBETCTBEHHBIMH 3@ CO37jJaHHMe W CBOEBPeMeHHOe pasMelljeHHe
noctoBepHOM MHpopMaryy, sBseTCsl HauyalbHUK MYyHHIIMIIATBHOTO Ka3eHHOI'o
yUpeKeHusT «YTIpaB/IeH’e KyabTypPhl TOPO/CKoro okpyra Bepxusas [Temimar.

JIuija, OTBETCTBEHHBIE 33 CO3/jaHMe ¥ CBOEBDeMeHHOe pasMelleHue
focToBepHOM MHbopmauyy, eXeMecsuHO (OPMHDYIOT, B TOM UMCe B
3/IeKTPOHHOM BHJ€, CBOZHBIe a(uIiIM O [POBefleHHH SPMApOK, BBICTABOK
HApO/JHOTO TBOPYECTBA, peMecert He To3/Hee, yeM 3a 10 AHel /0 Hayana MecAa, B
KOTOPOM [IOJDKHBI COCTOSITHCS 9TH MEPOIPUSTHSL.

Vndopmarms co  AHA €&  pasMellleHMs B HH(OPMAL[HOHHO-
Te/IeKOMMYHUKALIHOHHOM ceTH «VIHTepHeT» Ha OQUIMabHOM CakTe YTIPaB/IeHHs
Haxo#uTCca B cBoOozHOM focTyre. Ilepuofpl obHoBnenws VHdopMarum He
[OJDKHEI TIPEBBIIATE OFHOIO KaJIeHAapHOro MecsIia.

MudopMalyst  COCTaB/sIeTCsl M pasMelaercs B MH(QOPMALMOHHO-
Te/IeKOMMYHUKAITMOHHOMN ceT! «/IHTepHeT» Ha OQUIMaTbHOM CaiiTe YTIpaB/eHHs
B 3/IeKTPOHHOM BH/je He I103/[Hee, ueM 3a 7 JIHe# JI0 Hayasla KaJleHJapHOr0 MecLa,
B KOTOPOM JIO/DKHBI COCTOSITBCS SPMapKH, BbICTABKM HAPOJHOIO TBOPYECTEBa,
pemecesi, IPOXO/SIIHe B 3laHUK YUPEK/IEHHH WK IIPOBO/UMBIE YUPEX/EHUIMH
Ha TepPUTOPHUH FOPOACKOro okpyra Bepxwsis [1bnmma.

B cnyyae OTMEHbI WM H3MEHEHHsI BPEMEHH, JIaThl, MeCTa IPOBe/|eHHs
SIPMapKH, BBICTABKMA HApOJHOrO TBOPUECTBA, pemecesl B HH(OPMAIHOHHO-
TeJIeKOMMYHHKALIOHHOM ety «/IHTepHeT» Ha OQULMaILHOM CalTe YTIpaB/IeHus,
BHOCATCS TONPaBKM B TeueHWe 8 YacoB CO [HsS TPHHSATUS pelleHus 00
H3MEHEeHUSsIX.

Pesy/ibTaTOM — WCIIOJIHEHWSI  aJMMHKMCTDATHBHOW  IPOLIEAYPEl  SBJIAETCA
CBOeBpeMeHHOe pa3MellleHHe crocobamu, yKasaHHBIMU B ITyHKTax HAaCTOSILEro
aIMUHHCTPaTUBHOIO periaMeHTa, [JOCTOBepHOM HH(GOpPMallii O TIpOBeJeHNH
SIpMapoK, BLICTABOK HApOJHOTO TBOPYECTBa, peMecesl Ha TePPUTOPUHN T'OPOZCKOr0O
okpyra Bepxuss [IbIIMa U eKeMeCsuHOe ee OOHORBJIEHHE.

I[Ipuém, mepBuuHas 00paboTKa ¥ perucTpaiusi — ofpauieHust O
IpeIoCTaBIeHNH HHPOPMALHH.

OcHoBaHMeM Jyisl Hauajia IIPeA0CTaB/IeHys] MyHULAIIAIbHON YCIIYTH SIB/ISIETCS
MOCTyIUIeHWe B YIIpaB/leHHH OOpallleHHs 3asBUTe/sI O IIPe/joCTaB/IeHHH
WH(QOpMaLUH.

O6patrieHye MOXKET MOCTYIIUTE OfJHHM 3 C/Ie[yIOLIUX CTIOCOOOB:

1) ma EguHeii TOpTaJl TOCYZapCTBEHHLIX W MYHULMINAIBHBIX YCIyT
(byukimit) (www.gosuslugi.ru);

2) «EguHbIi TIOpTal TOCYAAapCTBEHHLIX M MYHHULWIANBHBIX  YC/IyT
(dymkumif)» (http://66.gosuslugi.ru/pgu/);
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3) Ha MuTepHeT-calThl YTIpaB/IeHHs U Y UpeXK/eHunH;

4) B Y1ipaBiieHue;

5) B YupeskzieH!s, TIpe/iOCTaB/IsOLe MyHULIAIIA/IbHYIO YCAYTY

[IpemoctaBiende uHGOpMAlMM IO YCTHBIM  3alpocaM  3asBUTeJIeH,
TIOCTYITUBILIMM TIPY JIMYHOM OOpalrieHnH MO0 110 Tesle(oHy.

OtBeT Ha Tene)OHHBIA 3BOHOK [JO/DKEH HAUYMHATLCA C HMHPOpMALMU O
HalMMeHOBaHWK YTpaBjieHuss U YupexJeHus, (amMuwiuk, HMeHU U OT4yecTBe
IO/DKHOCTHOIO JIMIlA, TIPUHSIBIIIErO TesneOHHBIM 3BOHOK. BpeMs pasrosopa He
JIOJDKHO TIpeBbIlaTh 15 MUHYT.

IIpy MUHOM YCTHOM OOpAIleHHy CIIe[HaTUCTBl yUpeXJeHus 00s3aHbI
OTHOCHUTLCS K OOpATHUBIIMMCS I'Pa’K[aHaM BeXIMBO, KOPPEKTHO U BHUMATEILHO.
VHdopmalys Iipe/[oCTaB/IsieTCsl B YCTHOU GopMe.

BpeMsi Ipy WHOMBHUAYAJIbHOM YCTHOM MH(ODMHDOBAHMHM HE MOXKET
MpeBbIIaTh 15 MUHYT.

Pe3y/bTaToOM  HCTIO/MHEHUWs]  aJMMHMCTDaTUBHOM IIPOLIEAYPBI  SIB/ISAETCS
[IpUHATHAE  YIIpaBleHHeM WIH  YUpeXJeHHeM YCTHOTO ofpamleHus O
TIpe/I0CTaB/IeHUY MH(POPMALH.

ITpemocraBieHre HWHGOpMALMU II0 3arpocaM 3asgBUTeNeH, MOCTYITUBIINM
IIOUYTOBOM CBSI3bI0 WM II0 37IeKTPOHHOM II0UTe, OCYILEeCTBJIAeTCS 110 ITIOUYTOBOMY
WM 9JIEKTPOHHOMY afipecaM.

ITuceMeHHOe ofpartieHye 3asBuTeNs odopmisieTcs B CBoOOAHON (opme C
yKa3aH1eM 3JIEKTPOHHOI'O WX IIOYTOBOrO aJjpeca, [0 KOTOPOMY HY>KHO HallpaBUTh
3arrpaliBaeMyro UH()OPMALHIO.

DJIeKTPOHHAsI [OUTa TMPOCMAaTpUBaeTCsl CIelMaliCcTaMy YTIpaBIeHUs WN
YupexeHuss He MeHee [BYX pa3 B fleHb. IlocTymuBIIee Ha azpec 3/1€KTPOHHOM
rmoutel  ofpalljeHrHe  pacrieyaThblBaeTCsi U PerUCTPUPYeTCs  aHA/IOIMUYHO
TIOCTYTIMBIIIMM 00OpareHysM Ha OyMaKHOM HOCHUTeJe.

IMucoMenHoe obpaieHde, B T. 4. B (OpMe 3/IeKTPOHHOIO [JOKYMEHTa,
TIO/UIEXKUT 00sI3aTe/ILHON PervcTpalid B JeHb [IOCTYIUIeHHs oOpalljeHust B
Yrpasnenue. Pervctpariust obpallieHuil IPOU3BOAUTCA B [IeHb IIOCTYIUIEHHS 33 Uac
00 OKOHuaHusi pabouero fHs. OOpalljeHus], MOCTYIIMBILIKE II03Ke YKa3aHHOI'O
BpPEMEeHH, PerHCTPUPYIOTCS JaTOM Clie/lyIollero pabouero JHs.

Pe3y/libTaTOM  WCIOJMHEHHs aJMUHHCTPAaTUBHON TIPOLEAYDPBI  ABJISETCA
CO3ZlaHie 5JIeKTPOHHON KapTOukk obpaiijeHus M Iepefada obpaijeHus Ha
pacCMOTPEHHWEe  [JOJDKHOCTHOMY  JIMLy, OTBeTCTBEHHOMY 3a  IIOIFOTOBKY
MH(pOpMaLn.

B ciyuyae HamuMsi OCHOBaHHMH [ OTKasa B NPeZOCTaB/lIeHUy MH(MOPMALn
CIIeLIAAINCT, OTBETCTBEHHBIM 32 IIOTOTOBKY MH(MOPMAl|UU, OCYILeCTBIISeT
TIOAFOTOBKY 0O0CHOBAaHHOT'O OTKa3a B [IPef0CTaB/leHuy HH(MOPMAIMH B JOCTYITHOM
JJIsl BOCIIPDUSITUSL 3asiBUTesis1 (OpMe, Cofiep>KaHre KOTOPOM MakCUMAa/IbHO IIOJTHO
OTpa)kaeT OCHOBaHWUsI Il OTKa3a B IIPe/JOCTaBIeHNH HHQOPMALK, U TlepeJjaéT Ha
TMO/IMUCE CITELIAAIMCTY, OTBETCTBEHHOMY 3a TIOJTOTOBKY OTBeTa Ha obpaireHue
3asIBUTEIS O IIPEe/IOCTaB/IEHHH UHPOPMALUHL.
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Jluijamy, OTBeTCTBeHHBIMU 3a IIpe/[OCTaBlIeHWe HWH(OpPMALMHU 0 3arpocaMm
3asiBUTe/Ield, [IOCTYIUBLIMM I[IOUYTOBOM CBS3bI0 WM I10 3JIEKTPOHHOM IIOUTe,
SIBJIIETCS: HAYaJbHUK MYHULMIAJBHOIO Ka3eHHOTO YUDPEKAeHUs «YTIpaB/ieHHe
KyJIbTYPbl TOPOACKOro okpyra Bepxwsist [Ibmnivan.

Pe3ynbTaToM  UCIIOJHEHWsT a[AMUHUACTPAaTUBHON MPOLIeAYPbl  SIBJISETCS
paccMOTpeHue oOpalljeHUsl 3asiBUTe/sSE U TIPeIOCTaBIeHHe 3alpallliBaeMoOM UM
uHbOpMaLUH.

MakcruManbHbIN CPOK HUCTIOTHeHUS MPOLieIyphl COCTABJISAET 5 JHEM.

VicnipaB/ieHne onmevyaToK u (W/IH) OIIHOOK, JOMYILIeHHBIX B JOKYMeHTaX,
BBIJJaHHBIX B pe3y/IbTaTe MpeAoCTaB/ieHus] MyHHIIUNIA/IBHOH YCIIyTH

B «iyuae BbISBJIEHHS 3asBUTENIeM OITeUaTOK, OIMMOOK B IOTyUeHHOM
3asBHUTE/IeM  JOKYMeHTe,  SIBJIIOLIEMCS]  De3y/JbTaTOM  IIpefOCTaBJIeHVs
MYHUIIATIA/IBHOMN YCIIYTH, 3asBUTe b BIIpaBe 0bpatuTbcsi B OpraH c 3asiieHueM 00
HCTIPAB/IEHWH [IOTYII[eHHBIX OreyaTOK M OIIMOOK B BbIJaHHBIX B pe3yJbTaTe
TpeioCTaB/IeHUsI MyHHULMITA/IBHOU YCIYT'H JOKYMeHTax.

OcHoBaHueM [l Hauana TpoLiefyphbl 110 WCIIPABJAEHUIO OIevyaTokK U (WH)
OIIMOOK, AOMYIeHHbIX B JJOKyMEHTaX, BblJaHHbIX B pe3y/bTaTe IIpejoCTaB/IeHus
MYHULIMTIATLHOW yCIyTH (Zlasiee - IIpoLiefiypa), sIBJsieTcs: nocryrvieHue B OpraH
3as1B/IeHHsT 00 HCTIPaBJIeHHH OreyaToK U (WK) OIMOOK B JIOKYMEHTaX, BbIIAHHBIX
B pe3y/bTaTe MpeJIOCTaBIeHUs MYHULMIAILHOM yciayru (fanee - 3asBiieHue 00
HCTIpaB/IeHHUM OTeYaToOK U (WIH) OLIHOOK).

3asBeHue 00 HUCIIPaB/IeHHH OITeYaToK U (WU/IM) OMIMOOK C YKa3aHWeM criocoba
UHGOPMUPOBAHUS O pe3ysbTaTaX ero pacCMOTPeHHUS M JOKYMEHTBI, B KOTODPBIX
COJepKaTcs OIeyaTku U (WiM) OMIMOKM, TpeACTaR/IsSIOTCS —CJIeAYIOLHUMU
criocobamu:

- JmuHO (3asBUTE/IeM TNPEeACTaB/SIOTCS OpPUTMHAMBI  IOKYMEHTOB  C
orleyaTkaMi H (WIM) OIIMOKaMH, CITeLUaIMCTOM YTIPaB/IeHHs, YUpEeXKIeHUs
JIeNIar0TCsI KOTIMK 3TUX JJOKYMEHTOB);

- yepe3 OpraHMU3alllIO ITOYTOBOM CBSI3U (3asBUTeNeM HarlpaBJIIIOTCS KOIAU
JNOKYMEHTOB C OrieuaTKamu U (WIM) OIIUOKaMu).

IMpvem u perucTpaiusi 3asBiieHUss 00 HCIIPaBJeHWU OIeYaToOK W (WJIH)
OUIMOOK  OCYIIeCcTB/SIeTCSI B COOTBETCTBUM C  TIYHKTOM  HACTOSIIETrO
AJIMUHHCTPaTUBHOIO perjiaMeHTa, 3a HCK/IFOUeHWeM [I0JIOXKeHMM, KacCarolUXCs
BO3MOJKHOCTH TIPECTaB/ISITh JOKYMEHTH! B 3JIEKTPOHHOM BUJIE.

ITo pesynbTaTaM pacCMOTpeHUs1 3asB/IeHUss 00 UCIpaB/IeHWH OIeYaTOK WU
(nnr) omMbOK yTipaBiieHue, YUpeKeHUsl B TeueHue 5 Hew:

- TIpUHUMaeT pelleHde OO0 WCIHpaBJeHUH Ore4YaTokK U (WiH) OMIHOOK,
JONYIeHHBIX B [JOKYMEHTaX, BBbIAHHBIX B pe3yjbTaTe IIpefOCTaBJ/IeHMs
MYHULMIAJILHOW yCJIYTH, W yBeOMJIIeT 3asiBUTeNs] O TIPUHSATOM pelleHun
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criocoboM, yKasaHHBIM B 3asiBlIeHHH 00 HCIIPABJIEHWH OIMeuYaTok M (MM) OHIMOOK
(C yKasaHHeM CPOKa HUCIIPaB/IeHHs JOIyIeHHbIX OITeUaToK U (WIH) ONIHGOK);

- TPUHUMaeT pelleHHe 00 OTCYTCTBUH HeOOXOJUMOCTU HCIIPaB/IeHHs
OTeYaToK U (WM/IH) OIMOO0K, JOMYyIIeHHBIX B JOKYMEHTAX, BBIJAHHLIX B pe3y/bTare
IIPe/IOCTaB/IeHUs] MYHHULIUIIA/JILHOM YCIYTH, U TOTOBHT MOTUBHPOBAHHBINA OTKa3 B
MCIIPaB/IeHUH OI1eYaToK U (M/IM) OMIUOOK, [OMYIIeHHBIX B JOKYMEHTAaX, BbIIaHHbLIX
B pe3yJbTaTe [Pe/jOCTaB/IeHHsI MyHULIUIIATBHON YCTYTH.

WcripapiieHre one4yaTtok M (WiM) OMHOOK, JONYIeHHLIX B [JOKyMeHTaXx,
BLIJaHHBIX B  pesy/jbTaTe  IIpeOCTaB/eHWss  MYHULMIIAJIBHOM  YCIIYTH,
OCYLLeCTB/ISETCS yIIpaB/eHHe, yUpPeKIeHNs B TeueHue 5 THeH.

Ipu ucripaBieHny orieyaTok U (WiM) OMMOOK, [JOIYIIEHHBIX B JOKYMEHTAX,
BRIJaHHBIX B pe3y/ibTaTe IIPeJOCTaBJIeHHsT MYHULMITATBHON YCIAYIH, He
JOIYCKaeTCs: - M3MEHEHHEe COZEePIKaHUsl JOKYMEHTOB, SIB/ISIOIIUXCS Pe3y/IbTaTOM
Ipe/j0CTaB/IeHNsI MyHULIUTIATLHOMN YCIYTH;

- BHeCeHWe HOBOW uH(pOpMalMM, CBeleHMH N3 BHOBb [OJIYYEHHbIX
JNOKYMEHTOB, KOTOpble He OBUIM TIpe/CTaB/ieHLI IIPM IIofadye 3asBIeHus O
TIpe/loCTaB/IeHUY MyHULMIIATBHON YC/IYTH.

KputepreM NpUHATHUA pellieHHs 00 UCIIPAaB/IEHUU OITeYaTOK U (K/M) OIHUO0K
SBJISIETCSL HalIW4ue OIeyaToK M (WaM) OwMOOK, AONYIEeHHbIX B AOKYMEHTAx,
SIBJISTFOLIIUXCS Pe3y/IbTaTOM IIPeOCTaB/IeHHsI MyHULIMITATBEHOMN YCITyTH.

MakciMabHeI ~ CPOK  MCTIONIHEHMS . a/IMMHHCTPATHBHOH  TPOLE/yPhI
COCTaB/IsseT He Oojiee 5 HeH CO [jHs IIOCTYIUIEHUS B YTIpaB/IeHHe, YUPesKJeH .

PesynpTaToM npoLjeypel SB/ISETCS:

- HCMpaBjieHHble JOKYMEHTEI, SIBJIIOLMECS] Pe3y/bTaTOM IIPeJOCTaB/IeHHs
MYHULUTATBHON YCIIYTH;

- MOTHMBHMPOBaHHBIM OTKa3 B HWCIPaBlIeHUM OMeYaToOK H (WiK) OIIMOOK,
JOMYIeHHBIX B JOKYMEHTAaX, BBbIJAHHBIX B pe3y/bTaTe IIPeJOCTaB/ICHUS
MYHULIUIIaIbHON YCIIYTH.
Briaua 3agBUTENIFO KCIIPABIEHHOIO JIOKYMEHTa TIPOM3BOAUTCS B IOPSKe,
yCTaHOBJIEHHOM ITyHKTOM HacTosiiiero Periamenra.

Criocobom  QuKcalu pesy/bTaTa HPOLEAYPhI SABJSIETCS  PerHCTPALys
UCITPABJIEHHOT0 [JOKyMEeHTa WIM IIPUHATOrO pellleHWs B JKypHale HCXOJSILeH
JOKyMeHTal[1H.

[JoKymeHT, cofepyKallji OIeyaTKh U (W) OMIMOKY, [I0C/Ie 3aMeHbI
TOZIJIEXKUT YHUUTOXKEHHUIO, (PaKT KOTOPOro (PUKCUPYETCs B Jiefie 10 PACCMOTPEHHIO
oOpartieHust 3assBUTeIs.
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Pa3pen 4. ®opMbl KOHTPOJIA 3a HCIO/THEHHEM perjiaMeHTa

ITopsAgoK ocyiiecTB/IeHHA TeKyIero KOHTPOJis 3a co0/10/{eHueM u
HCIIO/THEHHEeM Y IpaB/ieHHeM Ky/JIbTYPbl H YUPeXAeHUAMH KY/IbTYPhbI,
npe/0CTaB/IAI UM MYHHLIUINIA/IBHYIO YCIYTY, ero AO0/DKHOCTHBIX JINI| U
CIeHa/IHCTOB, M0/I0)KeHUH perjiaMeHTa ¥ HHbBIX HOPMATHBHBIX MPABOBBIX
AKTOB, yCTAaHAB/IMBAIOIIUX TPeOOBAHUSA K NMPeJOCTAB/IEHHI0 MYHHIUIA/IEHON
YCIYTH, @ TAK)Ke IPHHATHEM UMH pelleHHit

Tekyui KOHTPO/IbL 3a COOJIIOZIeHWeM I10C/eJOBAaTe/IbHOCTH  JIeHCTRUH,
orpefie/IeHHbIX  aAMWHUCTPAaTUBHLIMU  IIpoLieiypamMyd II0  [IpefOCTaB/IEHUIO
MYHULUIIATBHOW  YCJIYIM  OCYILeCTB/ISIETCSI  HayaJbHUKOM  YTIpaBJieHus,
JUDEKTOPOM YUpeXk[eHus IIyTéM T[IpOBeJeHUsi TIPOBEePOK CoO/ojeHus U
WICTIO/THEeHUST [OJDKHOCTHBIMU JIML[aMU  YTIDAaBJIeHUs], YUpeK[eHUs IIOJ0KeHUN
HaCTOSIero aJAMHHUCTPATUBHOIO perjiaMeHTa, UHBIX HOPMAaTUBHBIX I[1PABOBBIX
akToB Poccuiickolt @epepaiii ¥ CBepAsioBCKOM 007aCTH, YCTaHABIMBAIOIIUX
TpebOBaHMsI K TIPeOCTaBIeHHI0 MyHULMTIABHON YC/IYTH, a TaK)Ke TIPUHSITHE UMH
peleHuH.

IIpoBeneHrie TIPOBEpPOK OCYLLECTB/SIETCSI HAa OCHOBaHUU €)KeMeCSYHBIX
TUTAHOB PabOoThI YIIpaB/ieHUs WK 10 KOHKPEeTHOM kanobe (IIpeTeH3uu ) 3asBUTES.

IIpoBepeHvie IPOBEPOK OCYILECTBIISACTCSI HA OCHOBAaHUU pellleHus] HaualbHUKa
YrpaBnenuss GOpPMHUpPYeTCSI KOMHCCHs, B COCTaB KOTOpPOM  BK/IIOYAIOTCS
JOJDKHOCTHBIE JIML[a YTIpaB/IeHUsl.

TTopsiAoK U MEPHOANYHOCTH OCYIIeCTB/IEHHS MVIAHOBBIX H BHEIUIAHOBBIX
NPOBEPOK MO/THOTHI H Ka4eCcTBa Npe/J0CTaB/IeHNA MYHHI[UIA/IBHOM YCIYTH, B
TOM YHCJ/Ie IOPAIOK ¥ (JOPMBbI KOHTPOJIA 3a MO/IHOTOM M KaUeCTBOM
HpeioCTaB/IeHAs MyHUIIUNA/THHOH YCUTYTH

KoHTposis 3a IMOMHOTOM M KaueCTBOM MPeJOCTaB/IeHUs] MYyHULUIATbHOU
YCIIYTH BK/IHOYaeT B cebs mpoBefieHHe NPOBEPOK aJIMUHHCTPAIeH TOpPOICKOIO
okpyra Bepxusa Ilbmiiva, BbIABJA€HHMe U yCTpaHeHWe HapylleHuM IIpaB
3asgBUTesIed, pacCMOTpPeHMe, TIPUHATHE pelleHWd U MOJTOTOBKY OTBETOB Ha
obpaljeHus1 3asiBUTeNed, coepskaiiie >KamoObl (TIpeTeH3WH) Ha pelleHHs,
nerictBus (6e3zelcTBYe) AO/DKHOCTHBIX JIUL] ¥YTIPAaB/IEHUS.

IlpoBefjeHre TIpOBEPOK OCYLIECTBISIETCS Ha OCHOBAHHH €XeMeCSUHBIX
IVIaHOB paboThl YIIpaB/eHWs, WM II0 KOHKpeTHOW Jkajobe (TIpeTeH3HH)
3asIBUTEJIS.

ITpoBe/ieHNe IPOBEPOK OCYILECTBIIIeTCS Ha OCHOBAaHUU pellleHHs1 HauaabHHUKaA
MYHMLUIIAZIBHOIO Ka3eHHOI'O YUDPeXX[eHHUsl «YTIpaBjieHHe KYJbTYpPbl FOPOJACKOro
okpyra Bepxmss [lennva»: Qopmupyercsi KOMHCCHsS, B COCTaB KOTODOM
BKJ/IFOUAIOTCSl JO/DKHOCTHBIE JIMLA YTIPaBieHusl, OCYLIeCTB/ISTIONIero MoJTHOMOYMS
B ctepe KyAbTypbl U aJMUHHCTpalUsl rOPOACKOro okpyra Bepxusst IIemnimMa.
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PesyneTarel [POBEPOK OQOPMILAIOTCA B BHJE aKTa, B KOTOPOM OTMEUaroTCA
BBISIB/IEHHBIE HeJJOCTAaTKH U TIPeJJIOXKeHN 10 UX YCTPaHeHUIO.

ITo/t0)KeHus, XapaKTepHu3yoIiHe TpeGoBaHus K NOPAJKY U (hopMam
KOHTPOJIA 3a NpefA0CTaB/IeHHeM MYHHIHITAIBHOH YC/IyT'H, CO CTOPOHBI
3asiBUTe/ el

KOHTpO/Ib  3a  IIPeHOCTaBleHHeM  MYHMLMIIQIbHOH  yCIYTH — MOXKeT
OCYII[eCTB/IATHLCS CO CTOPOHBI IPak/iaH, UX 00beMHeHNH U OpraHu3aiii B popme
IMICHLMEHHBIX 3aIIPOCOB B aZipeC YIIpaB/IeHUs WA Y UPeXXIeHsL.

KoHTpOnb 33  TIPeJOCTABleHMeM  MYHMIMIT&IbHOH  YCIYTHM — MOXKeT
OCYILIeCTB/IATHCST CO CTOPOHBI 3asBUTEJIeH IyTeM HallpaB/IeHWsl B a/|peC OpratHoB
MEeCTHOT'O CaMOYIIPaB/IeHHs:

- IpeJJIOKEHHI 10 COBepIIeHCTBOBAHMIO HOPMATHBHBLIX IIDAaBOBBIX &KTOB,
pernaMeHTUPYIOIKX TIPe/JOCTaB/lIeHHe MyHHULMIIAIBHOU YCIYTH;

- coobIeHHii 0 HApPYILeHWH 3aKOHOB ¥ MHLIX HODMAaTHBHBIX ITPABOBBIX aKTOB,
peryiaMeHTUDYIOLUX [IPeIoCTaB/ieHre MYHHIUIAIBHOH YCIYTH, O HeIOCTaTKax B
paboTe oT/esia COLMATEHON ITONUTUKH, €ro JIO/DKHOCTHBIX ALY M CIIeLIAA/IHCTOB;

- 5kan06 1o (haKTaM HapyIleHHs JO/DKHOCTHBIMHU JIML[aMH OT/ieJIa COLIaIbHOH
TIOJTUTUKY CBODO]] MK 3aKOHHBIX WHTEPeCOB 3asBUTE/IeH.

Pazpaen 5. Madopmanus /s 3aMHTepeCOBaHHBIX JIMIL 00 HX MpaBe HA
focyaebHoe (BHecyae6HOe) 06xxaoBaHue feHcTBuil (GespeiicTBus) 1 (1iH)
pellieH i, 0CYLeCTB/IsIeMbIX (IPHHATHIX) B X0/ie Npe/i0CTaB/IeHHs!
MYHHUIMIAIGHON YCIyTH (fasiee - xanoba)

VudopMalps /i 3asBUTess O €ro IpaBe Ha JocyzebHoe (BHeCyzeGHOE)
ob>kayioBaHue nelicTBUM (6e3pmeiicTBUf) u pelLIeHu, TIPUHSTHIX
(OCyIL|eCTB/IIEMBIX) B XO/je IIPe/I0CTaB/IeH s MyHUIUNIAIBHOK YCIIYTH.

3asBUTENTH UMEIOT IIPaBo Ha 06’KajoBaHue B JOCYyAeOHOM NOpsfIKe JIeHCTBUM
(Ge3melicTBUM) ¥  pellleHWH, TPUHATBIX  (OCYIIECTB/sIEMbIX) B XOfe
TIpeJOCTaBJIeHHsI MyHULAIIAIEHON YCTYTH.

JKanoba MokeT ObITh HallpaBjieHa B IMHMCbMEHHOM BHJe IO TiodTte, depes
MHOrOQYHKLMOHA/MBHLI — I[eHTP, C  HCMO/Ib30BaHWeM  HMH(GOPMALMOHHO-
TeIeKOMMYHMKAIIMOHHON CeTH «VIHTepHeT», OQMIMaNbHOIO CakTa YTIpaB/IeHHs
KyJILTYpPbl TOPOJCKOr0 OKpyra Bepxmsas Ilemima: vp-cult.ru, eJMHOro IopTana
FOCY/JapCTBEHHbIX ¥ MYHHLATTATIBHBIX YCIYT, B PeTHOHAIBHON TOCY/|apCTBEHHOH
MH(pOPMAIMOHHON cucTeMe «[IopTalm TrocyJapCTBeHHBIX yCuyr ((yHKLHi)
CBepyIOBCKON 00/1aCTH», a TaKKe MOXKET ObITh TIPUHSATA I[1PU JUYHOM IpHeMe
3asiBUTeIS.
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IIpeamet gocyae6HOro (BHEeCYAeOHOT0) 00)Ka/I0BaHHA

ITpeameToMm pocynebHoro (BHeCyeOHOro) 06kaoBaHusl SBISFOTCS PEIeHHs
U nedctBus (6e3efCTBIS) JO/DKHOCTHBIX JIUL], YUACTBYIOIIUX B IIPeOCTaB/IeHHH
MYHHLMTIATbHON YCIYTH.

WcuepribiBatomiiii ~ TepeuyeHb ~ OCHOBaHWW  [JjiI  TIPMOCTAHOBJIEHUS
paccMOTpeHUsl >Kanobbl (IpeTeHsHH) U (JIyyaeB, B KOTOPBIX OTBET Ha Kauoby
(TIpeTeH3MUI0) He /1aeTcsl.

OTBeT Ha Xa/I00y He IaeTcsa B CJIy4Yasax:

- eC/Ti B ITMCbMEHHOM Xaiobe He yKa3aHbl (GaMUIMS HHHUIMATOpa »Kalo0b! U
TIOUTOBBIA a/ipec, 0 KOTOPOMY JAOJDKeH ObITh HarlpaBieH OTBET WM YKa3aHbI
He/IeHCTBUTE/IbHbIE CBe/leHUs;

- eCJTH TEeKCT Kajo0bI He MTOAAaeTCs TIPOUTEHHIO;

- et B Jkalmobe comeprkaTcs HeLEH3YpHbIE JIHOO OCKOpOUTEeNIbHBIE
BBIPD&KEHUS], YTPO3bl UMYILIECTBY, JKU3HU, 3[JOPOBEIO TIO/DKHOCTHOTO JIUL[A, a TaKKe
YJIeHOB €ero CeMbY;

- ecnd B kanobe 3asBUTENE COZEP)KUTCS BOIIPOC, Ha KOTOPBIA eMy
MHOT'OKPaTHO [|aBa/IUCh IIMCbMEHHBbIe OTBeThl I10 CYIL[eCTBY B CBsI3U C paHee
HarpaB/sieMbIMU Kasi00aMu, ¥ TIPH 3TOM B >Kajio0e He IPUBOJSATCS HOBbBIE JOBO/BI
WK 0OCTOSTENNBCTRA.

B yKasaHHBIX  CJIy4asx  3asBUTeNb  JIOJDKEH  OBITh . MHCBMEHHO
ripouH(pOpMUpOBaH 06 OTKase B NPeA0CTaB/IeHUH OTBeTa [0 CYIIIeCTBY KaIO0bL.

OcHoBaHMeM Hayaja @poLeAypbl Jocyfe0Horo (BHecCyjeOHOrO)
00>Ka/T0BaHMA ABJISIETCS I10/]aua >Kao0bl (TIPeTeH3UH).

OcHoBaHUeM [Ji1 Hauajga I[IpoLeaypel AocyaebHoro (BHecyneOHOro)
00>KaToBaHUSI SIBJISIETCS TTMChMEHHas JKasioba 3asiBUTEIsL.

IIpaBo 3asiBUTesIs Ha To/IyuyeHre HHGOPMAal[iK U JOKYMEeHTOB, He0OXOUMBIX
17151 0OOCHOBAHMSI ¥ PACCMOTPEeHHsT JKaIoObI (TIPETEH3HH).

3asBUTe/b KMMeeT IIpaBO Ha OCHOBaHUMU IIMCHMEHHOIO 3arpoca MoIydaThb
“HGOPMAI[MI0 W KOIMMU JOKYMEHTOB, HeOOXOAHMBIX [T OOOCHOBaHHSI U
PaCCMOTPEHUS XKaio0b! (TIPeTeH3HH ).

Oprassl MeCTHOI'O CaMOYIIpaBJIeHUsI U [JOJDKHOCTHBIE JIULa, KOTOPhIM MOYKET
ObITH HarlpapjieHa >kanoba (TpeTeH3usi) 3asBUTENSI B JocyiebHOM (BHeCyne6HOM)
TIOpSiAKe:

-Haya/ibHUKY MKY «YTipaBneHust Ky/abTypbl FOPOACKOTO OKpyra BepxHsisa
IIpmima;

CpokH pacCMOTpeHHUs JKa/I00b1 (MpeTeH3u ).

JKanoba (mpeTeH3usi) pacCMaTpUBAeTCsT PYKOBOZUTENIEM YUPEXKIEHUs! WA
HauvanpHuKOM YTipaBiieHus B TedeHMe 15 pabounx gHel co AHSI ee pernCTpaliiy, a
B clydae  OOKajoBaHMSI ~ OTKasa  YUDPEX/JEHHs,  [PeIOCTaBJISIOIIEero
MYHULUIIATBHYIO YCIYTY, JO/DKHOCTHOTO JIMLA YUpeXKAeHus], TIPe/JOCTaB/ISFOIIero
MYHMLIMIIQJIBHYIO YyCJAyTy, B TIpHeMe [OKYMeHTOB YV 3asBUTe/lss Jub0 B
VICIIPABJIEHUM JIOMYI[eHHBIX OIeYaTOK W OMIMOOK WX B Cyiydae 0O’KaJoBaHUS
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HapyLLIeHHs] YCTAHOBNIEHHOTO CPOKA TAKMX HICITIPAB/IeHUH — B TeueHHe 5 pabouux
[HeH Co JTHS ee peruCTPaLiyH.

PesyabTaT gocypeGHoro (BHecy/ie6HOro) o0)anoBaHusI NMPUMEHUTETHHO
K KayKoii rporiefype /b0 MHCTaHLMU 00)KaIOBaHHSL.

TTOpsiHOK TIOJauM, PacCMOTPeHHsl M paspelleHus JKajioD, Halpap/femMbX B
CyZbl, OMpeJeNsIoTCs — 3aKOHOJATeNbCTBOM — Poccuiickodt — defeparunt O
IrpaKIAHCKOM CY/IOTIPOU3BO/CTBE ¥ CYOTPOM3BOZCTBE B apOUTPaXKHBIX CY/ax.

Opranbl MECTHOTO CaMOyTpaB/ieHus, OPraHu3anyH 1 yro/THOMOYeHHbIe
Ha paccMOTpeHHe kasio6bl JIHIA, KOTOPBIM MOXeT ObITh Hanpas/ieHa xKanoba
3asiBUTe/IA B A0CyAe0HOM (BHecyieOHOM) mopsKe

3agBUTeM UMEIOT [PaBOo Ha 06rKaoBaHue B JOCyAeOHOM MOpsifiKe [JeHCTBHH
(GesmeiicTBHIT) M DeINEHWH,  TPUHSTBIX (ocymlecTBIsieMbIX) B XOfie
Tpe0CTaB/IeHHsT MyHHULIUITA/IbHON YC/IYTH.

YKanoba moykeT OBITh HarpaBjieHa B IMCBMEHHOM BH/le IO IIOYTe, Yepe3
MHOTOQYHKIMOHANMBHBIA ~ [I€HTP, C  HCMO/b30BaHHEM  HH(GOPMAIJHOHHO-
TeJIeKOMMYHHKAIMOHHOM ceTH «VIHTepHeT», O(HIMaIbHOIO CaiTa YIipaB/eHus
Ky/IbTyphl TOPOZACKOro OKpyra Bepxmss Ilbmuma: vp-cultru, eauHOro mopraia
rOCYJApCTBeHHBIX ¥ MYHHUIJMIATBHBIX YC/IYT, B PerHOHAIBHOU roCy/JapCTBEHHOH
uapopMaioHHOH cucteMe «[loptaq rocyAapCTBeHHbIX —yC/yT (byHKLMIT)
CBep/IOBCKOM 06/1acTH», a TakkKe MOKeT ObITh IIPUHATA TPU JIMYHOM TIpHeMe
3asiBUTeJIA.

IIpeameT mocyze6HOro (BHeCye6HOro) 06KalIoBaHusL.

TIpeaMeToM mocyebHOro (BHeCyjeGHOr0) 06yKaloBaHuUs SBJIAIOTCA PellleHus
U flelicTBus (6e3meHCTBYSA) JO/DKHOCTHBIX JIMII, YUACTBYIOIMX B MPe/IOCTaBIeHHH
MYHULMTIA/IBHON YCIIyTH.

VcueprnpiBaroluii  MepeueHb ~ OCHOBaHWMM [T [IPHOCTaHOBJIEHHS
paccMOTpeHus1 JKanobp! (TIPeTeHsHH) W C/IyyaeB, B KOTOPBIX OTBET Ha xanoby
(TIpeTeHsMI0) He [aeTCsl.

Crnioco6el HH(OPMHPOBAHHS 3asiBUTe/IeH 0 MOPs/IKe MOAAYH H
PacCMOTPEeHHSI JKa/I00b1.

VIH(pOpPMIpOBaHYe 3asBUTeNel O IOpsiiKe TI0Jadl H PACCMOTPEHHS Kalo0bl
obecrieurBaeTCsl OCPELCTBOM pasMellleHMs MH(OPMalMy Ha CTeH[aX B MeCTaX
[1pe/jOCTaB/IeHHs TOCYAPCTBEHHOHN YCIyTH, Ha O(QUITHAIBHBIX CaHTaX TOPOZCKOro
okpyra Bepxwsis [IbImMa, MHOrOQYHKIIMOHATBHOTO LieHTpa MPeJOCTaB/IeHHs
FOCY/IapCTBeHHBIX YU MyHHIMNATbHBIX ycayr (http:/mfc66.rw/) u yupesutesa
MHOrO(YHKILIMOHALHOTO ~ L{eHTpa  IPeJOCTaB/IeHHs]  TOCY[AAPCTBEHHBIX M
myHuipnanbaeix  yoryr(http:/dis.midural.ru/);  © obuIpaTBEHBIX caunTax
YIpaB/eHust Ky/IbTyPbl TOPOACKOro OKpyra Bepxussa ITenuma, caiite OHOIHOTEK,
TIPe/IOCTAB/ISFOLIMX TOCYIapCTBEHHYO YCIIyTy.
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YrpaBnenvie KynbTypbl FOPOACKOro okpyra Bepxwsis [1bnimva u ropofckue
GUO/IMOTEKY, TPeJOCTaB/SAIOIUEe TOCYAPCTBEHHYIO YC/IyTy, O0ecreunBaroT
MH(GOPMUPOBaHKe 3asdBUTENell O TopsyiKe OOXKA/IOBAaHWsA DelleHnd U [eHCTBUH
(6e3zelicTBYS) U PELIeHHH, IPUHATHIX (OCYLIECTB/ISIEMBIX) B XO/i€ IPe/jOCTaB/IeHEs
MYHHIMIIAILHOM YCIIYTH, U MX [OJ/DKHOCTHBIX JIML, B TOM UMCJIe TI0 TeledoHy,
5/IeKTPOHHOM [I0UTe, [TPH JIMUHOM IIPHEME.

ITepeyeHb HOPMATHBHBIX PABOBBIX aKTOB, PEry/THPYIOIUX MOPAAOK
focyae6Horo (BHecyie0HOro) 00)ka/I0BaHHs PelleHHH U {eHCTBAN
(6e3peiicTBui) YnpaBieHHus Ky/IbTYPhL, IPe0CTaB/IAIONIEro
MYHHUIHMIAIBHY0 YCIYTY, €r0 A0/DKHOCTHBIX JIUIL ¥ CIEeHaTHCTOB, a TaKKe
pelneHuii u AedcTBHH (0e3/eiicTBUA) MHOrO(YHKIIHOHA/IBHOT'O [IeHTpa
npejoCTaB/IeHUs FOCYAAPCTBEHHBIX H MyHHIIHIIA/IGHBIX YCIYT, CHEeHA/THCTOB
MHOro()yHKI{MOHA/IHGHOT0 IIeHTPa NPeA0CTaB/IeHHs roCy/[apCTBEHHBIX U
MYHHI[ANAIGHBIX YCIIYT

Crateu 11.1-11.3 ®PegepansHoro 3akona oT 27.07.2010 Ne210-®3 «06
OpraHu3aLH [IPe/jOCTaBIeHMA FOCY/IapCTBEHHBIX ¥ MyHULIUTIANBHBIX YCIIyT».

[ToctaHoBneHue IlpaBuresnbctBa CBepzmoBckod obnactu or 22.11.2018
Ne828 «O6 yreepskaenuu [TosiokeHus 06 0COOEHHOCTAX M0JjaYM U PaCCMOTPEHMUs
anob Ha pemreHuss W JledcTBus (6esfelicTBHe) KCIIONHUTEIBHBIX OpraHoB
rocygapcTBenHolt  Biacté  CeepfyioBckoM — 06macTd, — IPEAOCTAaB/TIOLIKMX
roCyJapCTBeHHble  YCJIYI'M, WX  [O/DKHOCTHBIX — JIML,  TI'OCYJAapCTBEHHBIX
IPaKJaHCKUAX CIIY/KAIUX HCIIO/HUTENbHBIX OPraHOB I'OCYAAapCTBEHHOW BJIACTH
Caep/yIOBCKOM 0071aCTH, TpeOCTaBIIsIONIMX IOCYZapCTBEHHbIE YCIYTH, a TakkKe
Ha pelueHus u feiictBusi (Oe3feficTBre) MHOrO(QYHKITMOHAIBHOIO ILIeHTpPa
TIpe/I0CTaB/IeHHs TOCY/IapCTBEHHbIX ¥ MyHUIUITIATBHBIX YCIYT U ero pabOTHUKOB».



